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Foreword

Thank you for choosing an Audi - we value your trust in us

Your new Audi will allow you to experience the best in groundbreaking technolo-
gy and premium quality equipment a vehicle has to offer. We recommend that
you read your Owner's Manual thoroughly so that you quickly become acquaint-
ed with your Audi and make use of all of its features.

In addition to explaining how the different features work, we provide many use-
ful tips and information concerning your safety, how to care for your vehicle and
how to maintain your vehicle's value. We also give you useful tips and informa-
tion on how to drive your vehicle more efficiently and in an environmentally
friendly manner.

We hope you enjoy driving your Audi and we wish you safe and pleasant motor-
ing.
AUDI AG
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About this Owner's Manual

This Owner's Manual applies to all versions of @ Tips

this model. It contains important information,

tips, suggestions and warnings for using your ve- Text with this symbol contains additional use-
Ricls. ful information.

Keep this manual in your vehicle at all times. This
is especially important if you loan your vehicle to
others or sell it.

This owner's manual describes the equipment
range specified for this model at the time of
printing. Individual equipment options described
may only be available at a later date or may only
be offered in certain countries.

Some sections in this manual do not apply to all
vehicles. When this is the case, the beginning of
the section indicates the validity, for example
“Applies to vehicles: with cruise control system”.
Optional or vehicle-specific equipment is also

Ty

identified with an asterisk “*".

The illustrations in this manual are a guide.
Some of the details in your vehicle may differ
from the illustration.

All directions, such as “left”, “right”, “front” and
“rear”, are based on the vehicle's direction of
travel.

*  Optional or vehicle-specific equipment
P The section continues on the next page.

= /N Cross reference to a “WARNING” within a
section. If a page number is indicated, the
WARNING is located outside of the section.

/\\. WARNING

Text with this symbol contains information
about safety and how to reduce the risk of se-
rious personal injury or death.

(1) Note

Text with this symbol contains information
about reducing the risk of damage to your ve-
hicle.

For the sake of the environment

Text with this symbol contains information on
protecting the environment.
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Cockpit overview

Cockpit overview

Controls at a glance

B8U-0337

Fig. 2 Cockpit: right section
8
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@OOEO®EO

Q

® © @O®

®@ OO

©E®

Door handle

SIHEEREISE wvmmm s sumemmmsms 139
Central locking switch .......... 37
Light switch .................. 51
VERLS: soosravi s sviasisesss /70
Lever for:

— Turn signals and high beams . .. 52
— High beam assistant  ......... 52
— Active laneassist ............ 136
Multifunction steering wheel with:

— Horn

—Driversairbag: . vonsniaaes 271
— Driver information system con-

trols ooon e s sovemssan 13, 16
— Audio/video, telephone, naviga-

tion and voice recognition con-

ol swovew s ses s 15, 16
— [*] button/steering wheel heating .. 15, 16
—Shitbpaddles: . & anamaases 90
Instrumenteluster - cuonoussas 10
Windshield washer system lever . 57
Steering column, with the follow-
ing, depending on equipment:

—Ignitionlock .. oo covennsee 77
— Starting the engine when there is

a malfunclion . ... canvsaaie. 81
Adjustable steering column ..... 76
Lever for:

— Cruise control system ........ 123
— Adaptive cruise control ....... 126
KRgBalEDag ovns vonn smmmonmms: s 283
Instrument illumination ........ 55
Hoodrelease ................. 318
Data link connector for On Board

Diagnostic System (OBDII) ..... 23
Switch (depending on the equip-

ment) for:

— Luggage compartment lid ..... 39
— Fuel filler door (plug-in hybrid

drive) ... o 105
Power exterior mirror adjustment 55
Power windows . ou cowouna sus 41

Depending on equipment:

O@OO®OB®

OPe ©0 06

©®©®

D

— Child safety lock
— Central power window switch
Infotainment system display .. ..
Glove compartment ...........
Drives for CD, DVD, SIM cards
Front passenger's airbag

Depending on equipment, buttons
for:

—~Driveselect .. ivu ivvaeianiaea
— Start/Stop system
— ==l button (plug-in hybrid drive)
— Parking aid
— Emergency flashers
— Electronic Stabilization Control
(ESO)
— Extending/retracting Infotain-
ment system display
— Front passenger airbag off indica-
P s ey somsmomomarmmes

||||||||||
||||||||||||||||||||||

uuuuuuuuu

Deluxe automatic climate control
Socket

Selector lever (automatic transmis-
sion)
Cupholder oo su sovwmsansss

Infotainment system on/off
button

Infotainmentunit . .... o0 o000

||||||||||||||||||||||

Power top operation

Center armrest with storage com-
partment. Depending on vehicle
equipment, it may have:
— Audi music interface
— Audi smartphone interface

Electromechanical parking brake .
[START ENGINE STOP] button or [®]
|[START STOP| button (plug-in hy-

brid drive)

Audi music interface

|||||||||||

@ Tips

Some the equipment listed here is only instal-
led in certain models or is available as an op-
tion.

41
41

159

65
223
271

143
81
100
147
53

151

158

278
71
64

85
65

158
158
44

229
239

83
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Instrument cluster

Instrument cluster overview

The instrument cluster is the central information center for the driver.

3:50:m

12/5/2016

12/5/2016

mi 188.0

75°F

Fig. 4 -Applies to: vehicles with analog instrument cluster-Instrument

cluster overview

Vehicles with plug-in hybrid drive*: the instru- — Driver information system (Audi

ment cluster varies = page 97.

(1) Coolant temperature indicator or

poost indiGalor”®  ossans saa e 1111
(2) TEhOITEEET o oamonwmms s s 12
— With OFF status indicator ..... 77,78

— With READY status indicator ..77,78, 81

(3) Tab area
(4) Central area with

@EPO0@ ©

10

LAl EOENET"  coimimas s s

— Driver information system (ana-

log instrument cluster) .......

— Indicator lights .............

Status line (displayed on one or two
lines)

Trip odometer reset button .....

Speedometer/convenience display
BUBLIBYEL . oivmasans swn v
Speedometer

BEU-0400

7]
&
]
g
-
i)
m

1.7

17
24

12

L2
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Cockpit overview

@9 Left additional display (divided in
two sections in the expanded view)

There may be additional indicator lights in the
tachometer (2), the speedometer (7), the status
line (8) and, depending on the instrument clus-
ter, above or below the central area @

The following pages will primarily show illustra-
tions of the multi-color analog instrument clus-
ter*. The display and/or position of the element
shown may vary in monochrome instrument clus-
ters or in the Audi virtual cockpit®.

@ Tips

— Depending on vehicle equipment, the in-
strument illumination (needles and gauges)
may turn on when the lights are off and the
ignition is switched on. The illumination for
the gauges reduces automatically and even-
tually turns off as brightness outside in-
creases. This function reminds the driver to
turn the low beams on at the appropriate
time.

—You can select the units used for tempera-
ture, speed and other measurements in the
Infotainment system = page 241.

Coolant temperature indicator

The coolant temperature display (O) = page 10,
fig. 4 or = page 10, fig. 3 only functions when
the ignition is switched on. To prevent engine
damage, please observe the following notes
about the temperature ranges.

Cold range

If only the LEDs at the bottom of the gauge turn
on, the engine has not reached operating tem-
perature yet. Avoid high engine speeds, full ac-
celerating and heavy engine loads.

Normal range

The engine has reached its operating tempera-
ture once the LEDs up to the center of the gauge
turn on. If the . indicator light in the instru-
ment cluster display turns on, the coolant tem-
perature is too high = page 28.

Vehicles without a coolant temperature
indicator

The . indicator light turns on when the coolant
temperature is high = page 28. Refer to = (0.

@ Note

— Auxiliary headlights and other accessories in
front of the cooling-air intake impair the
cooling effect of the coolant. This increases
the risk of the engine overheating during
high outside temperatures and heavy en-
gine load.

— The front spoiler also helps to distribute
cooling air correctly while driving. If the
spoiler is damaged, the cooling effect will
be impaired and the risk of the engine over-
heating will increase. See an authorized
Audi dealer or authorized Audi Service Fa-
cility for assistance.

— Vehicles without a coolant temperature dis-
play: to promote a long engine service life,
avoiding high engine speeds, full accelera-
tion and heavy engine loads during approxi-
mately the first 15 minutes when the en-
gine is cold is recommended. The amount of
time that the engine is cold depends on the
outside temperature.

Engine oil temperature display and boost
indicator

Applies to: vehicles with engine oil temperature display/boost
indicator

Engine oil temperature indicator

Applies to: vehicles with analog instrument cluster
The engine oil temperature is only shown in the
lap timer display = page 125.

Applies to: vehicles with Audi virtual cockpit
The engine oil temperature is only shown in the
expanded view or in the sport view* = page 15.

The display --- °F (--- °C) appears in the instru-
ment cluster when the engine oil temperature is
below 140 °F (60 °C).

The engine has reached its operating tempera-
ture when the engine oil temperature is between
176 °F (80 °C) and 248 °F (120 °C) under normal »

11



Cockpit overview

driving conditions. The engine oil temperature
may be higher if there is heavy engine load and
high temperatures outside. This is not a cause for
concern as long as the . = page 29 or =4

= page 32 indicator lights do not turn on.

Boost indicator

Applies to: vehicles with Audi virtual cockpit
The boost indicator is only shown in the expand-
ed view or in the sport view* = page 15.

The current engine load (meaning the current
boost pressure) is indicated by a bar.

The tachometer displays the engine speed in rev-
olutions per minute (RPM).

The beginning of the red zone in the tachometer
indicates the maximum permissible engine speed
for all gears once the engine has been broken in
and when it is warmed up to operating tempera-
ture. Before reaching the red zone, you should
shift into the next higher gear, choose the D or S
selector lever position, or remove your foot from
the accelerator pedal.

Applies to: vehicles with plug-in hybrid drive
Depending on the vehicle equipment, there are
different display formats available = page 97,

(1) Note

The needle in the tachometer (2) = page 10,
fig. 4 or = page 10, fig. 3 may only be in the
red area of the gauge for a short time or there
is a risk of engine damage. The location where
the red zone begins varies depending on the
engine.

For the sake of the environment

Upshifting early helps you to save fuel and re-
duces operating noise.

The display (8) = page 10, fig. 4 or = page 10,
fig. 3 only functions when the ignition is switch-
ed on. When the display has reached the reserve

12

mark, a red LED appears and the m indicator
light turns on = page 32. The LED blinks red
when the fuel level is very low.

For the tank capacity in your vehicle, refer to the
Technical Data = page 375.

@ Note

Never drive until the tank is completely emp-
ty. The irregular supply of fuel that results
from that can cause engine misfires. Uncom-
busted fuel will then enter the exhaust sys-
tem. This can cause overheating and damage
to the catalytic converter.

Ddumeter

B8U-0340

8:20™

3/3/2016

N

Fig. 5 Instrument cluster: odometer

Trip odometer and odometer

The trip odometer shows the distance driven
since it was last reset. It can be used to measure
short distances.

The trip odometer can be reset to zero by press-
ing the reset button (6) = page 10, fig. 4 or
= page 10, fig. 3.

The odometer shows the total distance that the
vehicle has been driven.

Malfunction indicator

If there is a malfunction in the instrument clus-
ter, DEF will appear in the trip odometer display.
Have the malfunction corrected as soon as possi-
ble.

Outside temperature display

If your vehicle is stationary or if you are driving at
very low speeds, the temperature displayed may »
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be slightly higher than the actual temperature
outside due to the heat radiating from the en-
gine.

At temperatures below 41 °F (+5 °C), a snowflake
symbol appears in front of the temperature dis-

play = A\.

/\. WARNING

Do not assume the roads are free of ice based
on the outside temperature display. Be aware
that there may be ice on roads even when the
outside temperature is around 41 °F (+5 °C)

and that ice can increase the risk of accidents.

Multifunction steering
wheel plus

Operating

Applies to: vehicles with Audi virtual cockpit

You can use the multifunction steering wheel
plus to operate the driver information system
and the MMI functions, adjust the volume and
switch the voice recognition system on and off.

B180wn | &

B87.6 MHz
88.7 MHz
90.0 MHz
90.5 MHz
91.5 MHz
96.6 MHz

Fig. 6 Example: driver information system view (Audi virtu-
al cockpit)

Fig. 7 Left side of multifunction steering wheel plus

Requirement: the ignition must be switched on.

The driver information system contains multiple
tabs () = fig. 6 that display various information

@.
The following tabs are available, depending on
vehicle equipment:

First tab Vehicle (trip computer)
~> page 17

Second Messages

tab?

Third tab Radio = page 19
Media = page 20

Fourth tab |[Telephone* = page 20

Fifth tab Navigation* =» page 21
Map® = page 22

3l This tab is only visible when there is at least one indicator
light or message displayed.

(3 Button

— Switching tabs: press the button repeated-
ly until the desired tab is shown (for example,
Radio).

button

Switching views: see = page 15, Switching
views.

(5) |2/ button

Return to functions at higher levels

(® [2l and [C]| control buttons

Opening/closing the selection menu or options
menu = page 14.

(7) Left thumbwheel

— Selecting a function in a menu/list: turn the
left thumbwheel to the desired function (for
example, selecting a frequency).

— Confirming a selection: press the left thumb-
wheel (7) = fig. 7.

— Zooming in/out on the map: when a map is
displayed, turn the left thumbwheel to zoom in
and out on the map.

13
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Control buttons

Applies to: vehicles with Audi virtual cockpit

Fig. 8 Selection menu and options menu

Left control button

— Opening/closing the selection menu: press the
respective left control button on the multifunc-
tion steering wheel = fig. 8 . You can select and
confirm a function in the selection menu using
the left thumbwheel (for example, selecting a
frequency band).

Right control button

— Opening/closing the options menu: press the
respective right control button on the multi-
function steering wheel = fig. 8 . You can
change any context-dependent functions and
settings using the left thumbwheel (for exam-
ple, additional station information).

Tips
The availability of a selection menu or options

menu depends on the function that is select-
ed.

14
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Switching views

Applies to: vehicles with Audi virtual cockpit

Fig. 10 Standard view: classic/sport*

Applies to: vehicles with Audi virtual cockpit

— Switching views: press the button (@)
= page 13, fig. 7 to switch from the default
view = fig. 10 to the expanded view = fig. 9. To
return to the default view, press the [VIEW
button again.

Applies to: vehicles with sport view

— Setting the default view: depending on the ve-
hicle equipment, you can choose between the
classic and sport view. Select on the multifunc-
tion steering wheel: left control button > Lay-
out > Sport layout or Classic layout.

@ Tips

Applies to: vehicles with sport view

Always set the desired default view before
driving, because the display functions will not
be available for several seconds.

Other function buttons

Applies to: vehicles with Audi virtual cockpit

Fig. 11 Right side of multifunction steering wheel plus

@[] button

— Accepting a call: press the [ button when
there is an incoming call.

— Ending a call: press the |<] button during an ac-
tive phone call.

— Opening the call list: if no phone callis in prog-
ress and there are no incoming calls, press the

button.
@[] button

— Switching the voice recognition system on:
briefly press the [ button. Say the desired
command after the Beep.

— Switching the voice recognition system off:
press and hold the [2¢] button. Or: say the com-
mand Cancel.

For more information about the voice recognition
system, see = page 170, Voice recognition sys-
tem.

(3) Right thumbwheel

You can adjust the volume of an audio source or a
system message (for example, from the voice
recognition system) when the sound is playing.

— Increasing or decreasing the volume: turn the
right thumbwheel up or down,

15
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— Muting or pausing: turn the right thumbwheel
down. Or: press the right thumbwheel.

— Unmuting or resuming: turn the right thumb-
wheel up. Or: press the right thumbwheel.

(@) ll<a] / [ool] button

— Selecting the previous/next track or station:
press the [le<| or [>>] button.

— Fast forwarding/rewinding audio files: press
and hold the [i<<] or [>2l] button until the desired
location in the file is reached.

(5) *| button / steering wheel heating

— Steering wheel heating*: For additional infor-
mation, see = page /3.

— Programmable steering wheel button - open-
ing a function: press the [*| button on the mul-
tifunction steering wheel.

— Programmable steering wheel button - re-
questing a function: press and hold the [*] but-
ton.

— Programmable steering wheel button - chang-
ing a function: Select in the Infotainment sys-
tem: button > Vehicle > left control
button > Vehicle settings > Steering wheel
button assignment.

(® [+ button

— Repeating the last navigation prompt: press
the |2« button when route guidance is active.

— Changing the voice guidance volume: when
route guidance is active, turn the right thumb-
wheel upward or downward during a navigation
prompt.
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Multifunction steering
wheel

Operating

Applies to: vehicles with analog instrument cluster

With the multifunction steering wheel, you can
operate the driver information system as well as
the MMI functions and you can also adjust the
volume.

Fig. 13 Right side of the multifunction steering wheel

Requirement: the ignition must be switched on.

(1) Operating the driver information system

The driver information system contains multiple
tabs @ = page 13, fig. 6 that display various in-
formation @) = page 13, fig. 6.

The following tabs are available, depending on
vehicle equipment:

First tab Vehicle (trip computer)
= page 18
Second Messages
tab?
Third tab Radio =>page 19
Media = page 20 =
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Fourth tab |Telephone* = page 20

Fifth tab Navigation® = page 21

3} This tab is only visible when there is at least one indicator
light or message displayed.

— Switching tabs: press the button repeated-
ly until the desired tab is shown.

— Opening/closing the menu: press the (= but-
ton.

— Selecting a function in the menu/list: turn the
left thumbwheel to the desired function.

— Confirming a selection: press the left thumb-
wheel to confirm your selection.

— Returning to functions at higher levels: press
the [=] button.

— Scrolling within lists: turn the left thumb-
wheel quickly.

@ [7] button

— Accepting a call: press the [#] button when
there is an incoming call.

— Ending a call: press the [#]| button during an ac-
tive phone call.

— Opening the call list: if no phone call is in prog-
ress and there are no incoming calls, press the

button.
(3 [2] button

— Switching the voice recognition system on:
briefly press the [2+| button. Say the desired
command after the Beep.

— Switching the voice recognition system off:
press and hold the [2+ button. Or: say the com-
mand Cancel.

For more information about the voice recognition
system, see = page 1/0, Voice recognition sys-
tem.

(@) Right thumbwheel

You can adjust the volume of an audio source or a
system message (for example, from the voice
recognition system) when the sound is playing.

— Increasing or decreasing the volume: turn the
right thumbwheel up or down.

— Muting or pausing: turn the right thumbwheel
down. Or: press the right thumbwheel.

— Unmuting or resuming: turn the right thumb-
wheel up. Or: press the right thumbwheel.

®) [ix<] 7 [>>] button

— Selecting the previous/next track or station:
press the or button.

— Fast forwarding/rewinding audio files: press
and hold the [<<| or [>] button until the desired
location in the file is reached.

(&) x| button / steering wheel heating*

— Steering wheel heating*: For additional infor-
mation, see = page /3.

— Programmable steering wheel button - open-
ing a function: Press the [*|button on the mul-
tifunction steering wheel.

— Programmable steering wheel button - re-
questing a function: press and hold the [*] but-
ton.

— Programmable steering wheel button - chang-
ing a function: Select in the Infotainment sys-
tem: button > Vehicle > left control
button > Vehicle settings > Steering wheel
button assignment.

(@ =] button

— Repeating the last navigation prompt: press
the [#«] button when route guidance is active.

— Changing the voice guidance volume: when
route guidance is active, turn the right thumb-
wheel upward or downward during a navigation
prompt.

Driver information
system

Trip computer (Audi virtual cockpit)

Applies to: vehicles with Audi virtual cockpit

BBU-040

% .2 9 s ? mpg

——

| p—— —
0 20 10 40 Mmax

Fig. 14 Instrument cluster: fuel consumption display
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Resetting values to zero

Requirement: the Fuel consumption, Short-term
memory or Long-term memory display must be
selected.

» To reset the value for the respective memory to
zero, press and hold the left thumbwheel (7)
= page 13, fig. 7 on the multifunction steering
wheel for one second. Or

» On the multifunction steering wheel, select:
the right control button > Reset values®.

Adjusting the additional display

» On the multifunction steering wheel, select the
right control button > Additional display.
» Select the desired additional display.

Opening the vehicle functions

» Open the first Vehicle tab (trip computer) using
the [« button on the multifunction steering
wheel.

The following displays are available, depending
on vehicle equipment:

— Date and time = page 241

— Plug-in hybrid drive: Range = page 99
— Average consumption

— Short-term memory overview

— Long-term memory overview

— Energy consumers = page 18

— Driver assistance = page 123

The short-term memory collects driving informa-
tion from the time the ignition is switched on un-
til it is switched off. If you continue driving with-
in two hours after switching the ignition off, the
new values are included when calculating the cur-
rent trip information.

Unlike the short-term memory, the long-term
memory is not erased automatically. You can se-
lect the time period for evaluating trip informa-
tion yourself.

Fuel consumption

The current fuel consumption can be shown us-
ing a bar graph = fig. 14. The average consump-
tion stored in the short-term memory is also dis-

18

played. If the bar is green, your vehicle is saving
fuel through the following function:

— Recuperation: electrical energy can be stored in
the vehicle battery when the vehicle is coasting
or driving downhill. The bar will move toward

Energy consumers*

The Energy consumers view lists other equip-
ment that is currently affecting fuel consump-
tion. The display shows up to three energy con-
sumers. The equipment using the most power is
listed first. If more than three items using power
are switched on, the equipment that is currently
using the most power is displayed. A chart also
shows you the current total of all other consum-
ers

@ Tips
The date, time of day and time and date for-

mat can be set in the Infotainment system
= page 241.

Trip computer (analog instrument cluster)

Applies to: vehicles with analog instrument cluster

B8U-D402

8:20™

e 30 mpg

3237 mi 92,6

£ T12°F \

i

Fig. 15 Instrument cluster: fuel consumption display

Resetting values to zero

» Press the [=] button on the multifunction steer-
ing wheel and select Trip computer or Efficien-
cy program in the menu.

» To reset the value for the respective memory to
zero, press and hold the left thumbwheel (2)
= page 16, fig. 12 on the multifunction steer-
ing wheel for one second.
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Opening the vehicle functions

» Open the first Vehicle tab (trip computer) using
the button on the multifunction steering
wheel.

» Press the [=] button on the multifunction steer-
ing wheel and select Vehicle functions or Effi-
ciency program in the menu.

The following displays are available, depending
on vehicle equipment:

— Trip computer = page 19
— Efficiency program & = page 19
— Digital speedometer

— Assist = page 123

— Lap timer = page 125

— Reduced display

Trip computer

In the trip computer, you can call up the follow-
ing displays one after the other by turning the
left thumbwheel on the multifunction steering
wheel.

— Date = page 241

— Remaining range

— Plug-in hybrid drive*: Tachometer = page 97,
Range = page 99, Energy flow display
= page 102

— Short-term memory il

— Average consumption

— Long-term memory

— Engine oil temperature*

The short-term memory collects driving informa-
tion from the time the ignition is switched on un-
til it is switched off. If you continue driving with-
in two hours after switching the ignition off, the

new values are included when calculating the cur-

rent trip information.

Unlike the short-term memory, the long-term
memory is not erased automatically. You can se-
lect the time period for evaluating trip informa-
tion yourself.

Efficiency program

Applies to: vehicles with efficiency program

The efficiency program can help you to use less
fuel. It evaluates driving information in reference

to fuel consumption and shows other equipment
influencing consumption. Economy tips provide
advice for efficient driving.

The efficiency program receives distance and con-
sumption data from the short-term memory. If
the data in the efficiency program is deleted, the
values in the short-term memory are also reset.

The following additional displays may be availa-
ble in the efficiency program, depending on vehi-
cle equipment:

— Other equipment: other equipment that is cur-
rently affecting fuel consumption is listed in
the efficiency program. The display shows up to
three other equipment items. The equipment
using the most power is listed first. If more
than three items using power are switched on,
the equipment that is currently using the most
power is displayed. A chart also shows you the
current total of all other consumers.

— Economy tips: in certain situations, economy
tips appear automatically for a short time in
the efficiency program. If you follow these
economy tips, you can reduce your vehicle's fuel
consumption. To turn an economy message off
immediately after it appears, press any button
on the multifunction steering wheel.

® Tips

The date, time of day and time and date for-
mat can be set in the Infotainment system
= page 241.

Requirement: radio mode must be started
= page 217 and the radio/media tab must be
displayed.

» Press either the [Elbutton or the left control
button = page 14, depending on vehicle equip-
ment.

Depending on vehicle equipment, the following
functions may be available in the driver informa-
tion system.

— Selecting the frequency band: select and con-
firm a frequency band.
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— Selecting a station from the presets list*: se-
lect: Presets > the desired radio station.

— Selecting a station from the station list*: se-
lect and confirm a radio station.

— Selecting a station from the favorites list: se-
lect: Presets > the desired radio station.

— Opening a media source: select and confirm
Switch to media.

Additional settings
Applies to: vehicles with Audi virtual cockpit

— Select: right control button > desired entry.

Depending on the function selected, the follow-
ing additional settings may be possible:

— Show "Now Playing" screen: see = page 221.

Requirement: a media drive must contain audio/
video files = page 223 and the radio/media tab
must be displayed.

» Press either the (Elbutton or the left control
button = page 14, depending on vehicle equip-
ment.

Depending on vehicle equipment, the following
functions may be available in the driver informa-
tion system.

— Selecting a media source: select and confirm a
source such as the “SD card”.

— Playing an audio/video file: select and confirm
a track/file.

— Pausing/resuming playback: press the right
thumbwheel 3) = page 15, fig. 11. To resume
playback, press the right thumbwheel again.

— Restarting playback of an audio file: select the
file that is currently playing, if necessary. Press
the left thumbwheel.

Applies to: vehicles with analog instrument cluster

— Switching to radio: select and confirm a fre-
quency band (such as FM).

Applies to: vehicles with Audi virtual cockpit

— Switching to the radio: select and confirm
Switch to radio.

— Opening additional track information: select:
right control button > Show "Now Playing"
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screen. For additional information, see
= page 233.

@ Tips

— The media drives do not play files that are
protected by DRM and that are identified
with the symbol (3.

— Please note that within a media source in
the driver information system, only playlists
that were selected through the MMI control
panel can be played = page 231.

— Always pay attention to the Infotainment
system display. Additional operation
through the MMI control panel may be nec-
essary, depending on the selected function.

Telephone

Applies to: vehicles with telephone

Requirement: a cell phone must be connected to
the MMI = page 177 and the telephone tab
must be displayed.

» Press either the [=lbutton or the left control
button = page 14, depending on vehicle equip-
ment.

Depending on vehicle equipment, the following
functions may be available in the driver informa-
tion system.

— Accessing a contact: select and confirm Call
list / Favorites / Directory. Select and confirm
a contact.

— Directory contacts: the driver information sys-
tem only displays directory contacts that have a
phone number stored. If several phone num-
bers are stored with a contact, the list of stored
numbers is displayed first when the entry is se-
lected. For more information about the dis-
played symbols, refer to = page 185.

— Recent calls: the recent calls list contains all in-
coming, outgoing and missed calls.

— Caller information®: the name, phone number
or Unknown appears in the driver information
system display depending on whether the caller
has been stored in the directory and if the
phone number has been transmitted.

Functions during an incoming call
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— Accepting a call: press the left thumbwheel
when there is an incoming call.

— Declining a call: select and confirm Decline
when there is an incoming call.

— Ending a phone call: select and confirm End
call.

Functions during a phone call

Applies to: vehicles with analog instrument cluster

— Making an additional call: select Hold > [=!
button > Directory or Call list > an entry in the
list.

— Accepting an incoming call when there is an
active call and a call on hold: select and con-
firm Replace. The active call is replaced with
the incoming call.

Applies to: vehicles with Audi virtual cockpit

— Making an additional call: select: Hold call >
left control button > Directory or Call list > an
entry.

— Accepting an incoming call when there is an
active call and a call on hold: select and con-
firm Answer. The active call is replaced with the
incoming call.

Additional functions include:

Mute: if you select and confirm this function, the
other person on the phone cannot hear you. You
can hear the other person.

Holding or resuming a call: you can put an exist-
ing phone call on hold and resume it.

Swap call: you can alternate between two phone
calls at the same time. One of the calls will be on
hold. End call ends the active phone call. A call
that was placed on hold stays on hold and can be
taken off hold with Resume.

Conference call: a call on hold and up to five ac-
tive parties (depending on the cell phone service
provider) can be added to a conference call. To
make an additional call, put all participants in
the current conference call on hold using Hold.
By pressing the left control button, you can make
additional calls from the directory or the call list.
Resume takes all parties off hold.

@ Tips

— The telephone functions can only be con-
trolled with the multifunction steering
wheel if the telephone equipment was in-
stalled at the factory.

— The telephone functions depend on the cell
phone and whether they are supported by
your cell phone service provider or not.

— The Call waiting function must be activated
in your cell phone and in the MMI to be
alerted when there is an incoming call dur-
ing an active call. The call options depend
on the cell phone and service provider. You
can obtain more information from your cell
phone service provider,

Applies to: vehicles with navigation system

Requirement: the navigation tab must be dis-
played.

If you have not started route guidance, a com-
pass will display in the driver information sys-
tem. The map is displayed in the Audi virtual
cockpit®.

» Press either the [Elbutton or the left control
button = page 14, depending on vehicle equip-
ment.

Depending on vehicle equipment, the following
functions may be available in the driver informa-
tion system.

— Accessing last destinations: select and confirm
Last destinations > the desired destination.

— Accessing favorites*: select and confirm Favor-
ites > the desired destination.

Applies to: vehicles with analog instrument cluster
— Showing navigation when route guidance is

active: select and confirm Route guidance.

— Showing compass when route guidance is not
active: select and confirm Compass.

— Starting route guidance to the stored home
address: if necessary, first select and confirm
Stop route guidance and then Favorites >
Home address.

— Canceling active route guidance: select and
confirm Stop route guidance.

21



Cockpit overview

Applies to: vehicles with Audi virtual cockpit

— Displaying navigation during active route

(3 A bar graph appears when there is an upcom-
ing turn. The fewer bars are shown, the shorter

guidance: select and confirm Map* / Arrow
view”

— Starting route guidance to the stored home
address: if necessary, first select and confirm
Cancel route guidance and then Favorites >
Home address.

— Canceling active route guidance: select: right
control button > Cancel route guidance.

Additional settings

Applies to: vehicles with Audi virtual cockpit
— Select: right control button > desired entry.

Depending on the vehicle equipment and the
function selected, the following additional set-
tings may be possible:

— Map display = page 211

— Map colors = page 211

— Map orientation = page 211
— Automatic zoom = page 212

Navigation view with route guidance
started

Applies to: vehicles with navigation system ana Audi virtual
cockpit

Fig. 16 Diagram: standard map when route guidance is ac-
tive (Audi virtual cockpit)

Requirement: a destination must be entered
= page 200, route guidance must be started and
the navigation tab must be displayed.

Depending on the vehicle equipment and the se-
lected view => page 15, the following information
will be displayed in the driver information sys-
tem:

(1) Map content (such as points of interest or
traffic information)

@ Current vehicle position (@)

22

the distance is until the turn. If there is not an
upcoming turn, the distance to the destination/
stopover and the calculated arrival time is dis-
played in the right speedometer.

(4) Name of the street where you are currently
driving

Street view with route guidance started

Applies to: vehicles with navigation system and analog instru-
ment cluster

[* KIIS FM

HAH-7613]

< @ New York Ave
#2817

Fig. 17 Example: lane change in the instrument cluster

RAH-7514|

¥ KISS FM
l(r"_"‘\,'l
= — ;
N | {@
8.5mi I‘ |I 13

Fig. 18 Example: turning maneuver in the instrument clus-

ter

Requirement: a destination must be entered
= page 200, route guidance must be started and
the navigation tab must be displayed.

Depending on vehicle equipment, the following
information may be shown in the driver informa-
tion system.

®OWEO

Distance to the next maneuver
Distance to the destination or stopover
Calculated arrival time

Name of the current expressway, highway or
street. If the O symbol is displayed in front »
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of the street name, you should turn onto the
street shown.

(5) Direction arrow for the upcoming maneuver
(6 Lane recommendation
(7) A bar graph appears when a direction arrow

is displayed. The fewer bars are shown, the
shorter the distance is until the turn.

The following functions are also available when
route guidance is active:

— Repeating the last navigation prompt: press
the L4 ] button.

— Changing the voice guidance volume: turn the
right thumbwheel up or down during voice
guidance.

/\ WARNING
The route calculated by the navigation system
is a recommendation for reaching your desti-
nation. Obey traffic lights, stopping restric-
tions, one-way streets, lane change restric-
tions, etc.

@ Tips

— Also refer to the chapter = page 8, Controls
at a glance

— An exclamation point “!” in front of the
street name indicates that the information
about this street or this section of the route
is not complete in the navigation data con-
tained in the MMI. Obey traffic laws in one-
way streets and pedestrian zones.

On Board Diagnostic
System (OBD)

Malfunction indicator lamp (MIL)

The malfunction indicator lamp (MIL) in the
instrument cluster is part of the On Board Diag-
nostic System (OBD II).

The indicator light turns on when the ignition is
switched on and turns off once the engine is
started and is running in idle at a stable speed.
This indicates that the MIL is functioning correct-

ly.

If the light does not turn off after starting the
engine or turns on while driving, this may indi-
cate there is a malfunction in the engine. If the
indicator turns on, the catalytic converter may be
damaged.

Drive with reduced engine performance (avoid
high speeds for extended periods of time and/or
fast acceleration) and have the malfunction cor-
rected. See an authorized Audi dealer or author-
ized Audi Service Facility.

The electronic speed limiter may be faulty if the
indicator light turns on. For additional informa-
tion, see = page 23.

The MIL may also turn on if the fuel filler cap is
not closed correctly = page 314.

On-Board Diagnostics

Fig. 19 Location of Data Link Connector (DLC)

On-Board Diagnostics monitors the components
of your emission control system. Each monitored
component in your engine system has been as-
signed a code. In case of a malfunction, the com-
ponent will be identified and the fault stored as a
code in the control module memory.

The MIL light may also illuminate if there is a
leak in the on-board fuel vapor recovery system.
If the light illuminates after a refuelling, stop
the vehicle and make sure the fuel filler cap is
properly closed = page 314.

In order to make an accurate diagnosis, the stor-
ed data can only be displayed using special diag-
nostic equipment (generic scan tool for OBD).

In order to connect the special diagnostic equip-
ment, push the plug into the Data Link Connector b
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(DLC). The DLC is located to the right of the hood
release = fig. 19.

Your authorized Audi dealer or a qualified service
station can interpret the code and perform the
necessary repair.

/\\. WARNING

Do not use the diagnostic connector for per-
sonal use. Incorrect usage can cause malfunc-
tions, which can increase the risk of a colli-
sion!

Indicator lights

The indicator lights in the instrument cluster
blink or turn on. They indicate functions or mal-
functions.

Messages may appear with some indicator lights.
A warning signal will sound at the same time.
The indicator lights and messages in the instru-
ment cluster display can be covered by other dis-
plays. You can have these displayed again in the
driver information system by opening the second
Vehicle tab (messages) using the button on
the multifunction steering wheel. If there are
several malfunctions, you can display them one
at a time using the thumbwheel.

Some indicator lights in the display can display in
several colors.

A\ Central indicator light

If the . or @ indicator light turns on, check
the instrument cluster display for more informa-
tion.

Applies to: vehicles with monochrome display

If a message appears together with a central in-
dicator light . or @, the central indicator light
will indicate the priority of the warning. If a
white indicator light also appears, the central in-
dicator light will have its own color. For example,
if appears together with . read the descrip-
tion for .
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Some indicator lights turn on briefly as a function
check when you switch the ignition on. These sys-
tems are marked with a v in the following tables.
If one of these indicator lights does not turn on,
there is a malfunction in that system.

Red indicator lights

Central indicator light
= page 24,

Audi pre sense*
= page 134
USA models:

Brake system v/
= page 27

Canada models:

Brake system v

= page 2/

USA models:

Electromechanical parking brake
= page 28

Canada models:
Electromechanical parking brake
= page 28

Cooling system
= page 28

Engine oil pressure
= page 29

Alternator
= page 29

Safety belt
= page 30

Electromechanical steering v/
= page 154

Steering lock
= page 30

Engine stop while driving
= page 30

Transmission
= page 91

Hood
= page 30
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Adaptive cruise control*
= page 128

e-tron: system warning*
= page 98

e-tron: charging system*
=page 11/

Yellow indicator lights

Central indicator light
= page 24,

Brake booster*®

= page 27

Electronic Stabilization Control
(ESC) v
= page 31

Electronic Stabilization Control
(ESC) v
= page 31

o
=
3

Electronic Stabilization Control

(ESC)
= page 151

ESC OFF

USA models:
Anti-lock braking system (ABS) v
= page 31

Canada models:
Anti-lock braking system (ABS) v
= page 31

(@)

Safety systems v
= page 29

(¥
-

||||||

USA models:
Brake pads
= page 31

BRAKE
WEAR

" BRAKE WEAR

Canada models:
Brake pads
= page 31

Electromechanical parking brake
= page 28

8

Hill hold assist
= page 31

Tire pressure”®
: = page 344

Elgs

TPM

Tire pressure”
= page 344

Engine control®
= page 31

Engine control*
= page 31

Malfunction indicator lamp (MIL)

~

= page 31

Engine speed limitation*
= page 31

Engine oil level (MIN)
= page 32

§

Engine oil sensor
= page 32

Battery charge
= page 29

Tank system
= page 32

Washer fluid level
= page 32

Windshield wipers
= page 32

Remote control key*
= page 80

Driver's door*
= page 32

ARG

Battery in remote control key
= page 35

\.:IJ'
LY
1

b

Bulb failure indicator*
= page 33

Headlight range control system
= page 33

Adaptive light*
= page 33

Light/rain sensor*
= page 33

Transmission
= page 91

:-__,:'1

Steering lock
= page 30
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Engine start system
= page 30

Electromechanical steering
= page 154

Suspension control*
= page 33

Power top*
= page 46

=
N

Active lane assist®
1 \ = page 137

Side assist*
= page 143

pre sense”®
= page 136

e-tron: system warning”*
= page 98

POWER *e-tron: driving power*®
LIMIT = page 98, = page 105

POWER LIMIT

(h e-tron: vehicle sound*
ey = page 98

AC e-tron: charging system*
~ = page 117

Other indicator lights

Turn signals
= page 33
USA models:
Wil Cruise control system*
= page 123
Canada models:
b |

m Cruise control system*
= page 123

Adaptive cruise control®
= page 128

Adaptive cruise control®
= page 128

-
=

Adaptive cruise control*
= page 128

26

Adaptive cruise control*
= page 129

G

Active lane assist*
\‘ = page 137

-

Start/Stop system*
= page 81

Start/Stop system*
= page 81

Convenience key*
= page 81

Engine start system
= page 30

Transmission
= page 91

o1

USA models:
Electromechanical parking brake

JLIGLTT( = page 28

Canada models:
Electromechanical parking brake
= page 28

Electromechanical parking brake
= page 28

Hill hold assist
= page 31

8

USA models:
Speed warning system*®
= page 123

Canada models:
Speed warning system
=~ page 123

*

USA models:
Cruise control system*
= page 123

Canada models:
Cruise control system*
= page 123

Adaptive cruise control®
= page 129

Adaptive cruise control*
= page 129

-2’3 122 s s

Active lane assist*
= page 137

~
-5




8V2012721BB

Cockpit overview

Side assist*
= page 143

»

A~ pre sense®
) = page 136

High beam assistant*
= page 52

High beams
= page 52

E e-tron: electric drive ready mode*
v = page 100

SEV

e-tron: electric drive ready mode*
= page 98

e-tron: charging system*
=page 117

e-tron: charging system*
= page 117

e-tron: gasoline engine*
= page 100

e-tron: tank system*
= page 105

e-tron: charging system*
= page 11/

w2 Lo 5L

BRAKE/(® Brake system

If this indicator light turns on, there is a malfunc-
tion in the brake system.

BlI# (usA models) / [@ (Canada models)
Please stop vehicle and check brake fluid level!

Stop the vehicle and check the brake fluid level.
See an authorized Audi dealer or authorized Audi
Service Facility for assistance if necessary.

Bl (usA models) / [@ (Canada models)
Warning! No brake booster

If the brake booster is not working, you have to
use much more force when braking the vehicle.
See an authorized Audi dealer or authorized Audi
Service Facility for assistance.

- (USA models) / - (Canada models)
Brakes: malfunction! Please stop vehicle safely

If the indicator light turns on and this message
appears, there is a malfunction in the brake
booster.

If the ABS indicator light [T (USA models) /
(€] (Canada models), the ESC indicator light ,
and the brake system indicator light- (USA
models) f. (Canada models) all turn on and
this message appears, then the ABS, ESC and
braking distribution are malfunctioning = A\.

Do not continue driving. See an authorized Audi
dealer or authorized Audi Service Facility for as-
sistance = A\.

- (USA models) / . (Canada models) Park-
ing brake system fault! See owner's manual

— If the indicator light and the message appear
when the vehicle is stationary or after switch-
ing the ignition on, check if you can release the
parking brake. If you cannot release the park-
ing brake, see an authorized Audi dealer or au-
thorized Audi Service Facility. If you can release
the parking brake and the message still ap-
pears, see an authorized Audi dealer or author-
ized Audi Service Facility immediately to have
the malfunction corrected.

— If the indicator light and message appear while
driving, the hill start assist or emergency brak-
ing function may be malfunctioning. It may not
be possible to set the parking brake or release
it once it has been set. Do not park your vehicle
on hills. See an authorized Audi dealer or au-
thorized Audi Service Facility for assistance.

Brake booster: limited functionality. You can
continue driving. Please contact Service

There is a malfunction in the brake booster. The
brake booster is available, but its effectiveness is
reduced. Braking behavior may be different from
how it normally functions and the brake pedal
may vibrate.

Drive to an authorized Audi dealer or authorized
Audi Service Facility immediately to have the
malfunction corrected.

Applies to: vehicles with plug-in hybrid drive

Brake booster: deactivated. See owner's manual »
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The brake booster remains active for a brief peri-
od of time after switching off the ignition. To se-
cure the vehicle from rolling away, move the se-
lector lever in the P position or set the parking
brake.

/\. WARNING

— Read and follow the warnings in
= page 316, Working in the engine com-
partment before opening the hood and
checking the brake fluid level.

— If the brake system indicator light does not
turn off or it turns on while driving, the
brake fluid level in the reservoir is too low,
and this increases the risk of an accident.
Stop the vehicle and do not continue driv-
ing. See an authorized Audi dealer or au-
thorized Audi Service Facility for assistance.

— If the brake system indicator light turns on
together with the ABS and ESC indicator
lights, the ABS/ESC regulating function may
be malfunctioning. Functions that stabilize
the vehicle are no longer available. This
could cause the rear of the vehicle to
swerve, which increases the risk that the ve-
hicle will slide. Do not continue driving. See
an authorized Audi dealer or authorized

Audi Service Facility for assistance.

PARK/(®)/(®) Electromechanical parking

brake

If the [Jlll (USA models) / [@) (Canada models)
indicator light turns on, the parking brake was
set.

If the QI (USA models)/[@] (Canada models) in-
dicator light blinks, the braking force is not build-
ing up enough or not building up at all. Select the
P selector lever position to help secure the vehi-
cle. Make sure the indicator light is off before you
start driving.

There is a malfunction in the parking brake. Drive
to an authorized Audi dealer or authorized Audi
Service Facility immediately to have the malfunc-
tion corrected.

@mlﬁ (USA models) / [@] (Canada mod-

els) Parking brake auto release unavailable
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If this message appears, press the brake pedal
first and then release the parking brake.

BV/[ITTHIITA (usA models) / [€) (Canada mod-
els) Caution: Vehicle parked too steep

|

If the indicator light blinks and the message ap-
pears, there is not enough braking power to se-
cure the vehicle. The brakes have overheated. The
vehicle could roll away even on a small incline.

EN/[ITT¥IIT (usA models) / [€) (Canada mod-

els) Parking brake is applied

If this message appears, press the brake pedal
first and then release the parking brake if neces-
sary.

@ Tips

For additional information on the parking
brake, see = page 83.

-k Cooling system

. Switch off engine and check coolant level!
See owner's manual

. Stop vehicle and check coolant level! See
owner's manual

The coolant level is too low.

Do not continue driving and switch the engine
off. Check the coolant level = page 323.

Plug-in hybrid drive*: See = page 104.

— If the coolant level is too low, add coolant
= page 323. Only continue driving once the in-
dicator light turns off.

. Coolant temperature too high! Let engine
run with vehicle stationary

Let the engine run at idle for a few minutes to
cool off, until the indicator light turns off.

— If the indicator light does not turn off, do not
continue driving the vehicle. See an authorized
Audi dealer or authorized Audi Service Facility
for assistance.
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/\\ WARNING

— Never open the hood if you can see or hear
steam or coolant escaping from the engine
compartment. This increases the risk of
burns. Wait until you no longer see or hear
steam or coolant escaping.

— The engine compartment in any vehicle can
be a dangerous area. Stop the engine and
allow it to cool before working in the engine
compartment. Always follow the informa-
tion found in = page 316, Working in the

engine compartment.

@ Note

Do not continue driving if the I indicator
light turns on as this increases the risk of en-
gine damage.

%= Engine oil pressure

. Switch off engine! Oil pressure too low

Stop the engine and do not continue driving.
Check the engine oil level = page 321.

— If the engine oil level is too low, add engine oil
= page 319. Only continue driving once the in-
dicator light turns off.

— If the engine oil level is correct and the indica-
tor light still turns on, turn the engine off and
do not continue driving. See an authorized Audi
dealer or authorized Audi Service Facility for as-
sistance.

@ Tips

The oil pressure warning is not an oil level in-
dicator. Always check the oil level regularly.

Generator/Vehicle battery

. Electrical system: malfunction! Battery is
not being charged

There is a malfunction in the alternator or the ve-
hicle electrical system.

Drive to an authorized Audi dealer or authorized
Audi Service Facility immediately. Turn off all un-
necessary electrical equipment because it will
drain the battery. See an authorized Audi dealer

or authorized Audi Service Facility if the battery
charge level is too low.

Electrical system: malfunction! Restart not
possible. Please contact Service

The vehicle battery was disconnected from the
vehicle electrical system and will no longer
charge. Drive to an authorized Audi dealer or au-
thorized Audi Service Facility immediately.

Do not stop the engine, or you will not be able to
start it again. If you can no longer start the en-
gine, see an authorized Audi dealer or authorized
Audi Service Facility for assistance.

Electrical system: malfunction! Please con-
tact Service

Drive to an authorized Audi dealer or authorized
Audi Service Facility immediately. Because the ve-
hicle battery is discharging, turn off all unneces-
sary electrical equipment such as the radio. See
an authorized Audi dealer or authorized Audi
Service Facility if the battery charge level is too
low.

Electrical system: low battery charge. Bat-
tery will be charged while driving

The starting ability may be impaired.

If this message turns off after a little while, the
vehicle battery charged enough while driving.

If the message does not turn off, have an author-
ized Audi dealer or authorized Audi Service Facili-
ty repair the malfunction.

2{ Safety systems

The E indicator light monitors the safety sys-
tems.

If the m indicator light turns on or blinks, there
is a malfunction in a safety system.

Drive to an authorized Audi dealer or authorized
Audi Service Facility immediately to have the
malfunction corrected.
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/\\. WARNING

Have the safety systems inspected immedi-
ately. Otherwise, there is a risk that the sys-
tems may not activate during a collision,

which increases the risk of serious injury or
death.

4 Safety belt

The . indicator light stays on until the driver's
and front passenger's safety belts are buckled.
Above a certain speed, there will also be a warn-
ing tone.

@ Tips

For additional information on safety belts,
see = page 258.

=—e Steering lock

- Do not drive vehicle: steering defective

There is a malfunction in the electronic steering
lock. You cannot turn the ignition on.

Do not tow your vehicle because it cannot be
steered. See an authorized Audi dealer or author-
ized Audi Service Facility for assistance.

m Steering lock: system fault! Please contact
Service

There is a malfunction in the electronic steering
lock.

Drive to an authorized Audi dealer or authorized
Audi Service Facility immediately to have the
malfunction corrected.

/\. WARNING

Do not tow your vehicle when there is a mal-
function in the electronic steering lock - this
increases the risk of an accident.

<© Engine start system

E Engine start system malfunction! Please
contact Service

Do not switch the ignition off because you may
not be able to switch it on again.
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Drive to an authorized Audi dealer or authorized
Audi Service Facility immediately to have the
malfunction corrected.

Engine start system malfunction! Please
contact Service

There is a malfunction in the engine starting sys-
tem.

Drive to an authorized Audi dealer or authorized
Audi Service Facility immediately to have the
malfunction corrected.

R Engine stop while driving

. Engine stopped: brake servo and power
steering not possible

There is a malfunction in the engine or in the fuel
supply system.

More force is needed to steer and brake the mov-
ing vehicle when the engine is stopped. If the ve-
hicle is rolling, try to bring it to a stop off to the
side from moving traffic. See an authorized Audi
dealer or authorized Audi Service Facility for as-
sistance.

/\ WARNING

If the engine stops while driving, you will
need to use more force to brake the vehicle.
This increases the risk of an accident. There
will still be power steering if the ignition is
switched on while the vehicle is rolling and
there is sufficient vehicle battery charge. Oth-
erwise, you must use greater force when
steering.

B Warning! Hood is not locked. Stop vehicle
and check the lock

If the indicator light turns on and the message
appears, the hood locking mechanism is not en-
gaged correctly.

Stop immediately and close the hood
= page 318.
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£5/2 Electronic Stabilization Control (ESC)

If the E indicator light blinks while driving, the
ESC or ASR (Anti-Slip Regulation) is actively requ-
lating.

If the indicator light turns on, the system has
switched the ESC off. In this case, you can switch
the ignition off and then on to switch the ESC on
again. The indicator light turns off when the sys-
tem is functioning fully.

If the E indicator light turns on, ESC was
switched off using the [+ button = page 151.

Stabilization control (ESC/ABS): malfunction!
See owner's manual

If the indicator light and the EE (USA mod-

€] (Canada models) ABS indicator light turn
on and the message appears, there is a malfunc-
tion in the ABS or the electronic differential lock.
This also causes the ESC to malfunction. The
brakes still function with their normal power, but
ABS is not active.

Drive to an authorized Audi dealer or authorized
Audi Service Facility immediately to have the
malfunction corrected.

@ Tips

For additional information on ESC and ABS,
see @ page 151,

uexs/BRAKE WEAR/(O! Brake pads

BRAK

o/ [TITAIET] (USA models)/[®) (Canada mod-
els) Brake pads!

The brake pads are worn.

Drive to an authorized Audi dealer or authorized
Audi Service Facility immediately to have the
brake pads checked.

"3 Hill hold assist
B Hill hold assist: unavailable

When this message appears, hill hold assist is
not available.

=] Manual control!

If this message appears, press the brake pedal.
Continue driving with the help of the parking
brake = page 83.

<> Engine control

E Drive system: malfunction! Please contact
Service

If the ﬂ indicator light turns on if there is a mal-
function in the engine control.

Drive slowly to an authorized Audi dealer or au-
thorized Audi Service Facility to have the engine
checked.

EPC Engine control

Applies to: vehicles with gasoline engines

If the EE indicator light turns on if there is a
malfunction in the engine control.

Drive slowly to an authorized Audi dealer or au-
thorized Audi Service Facility to have the engine
checked.

i» Malfunction indicator lamp (MIL)

The malfunction indicator lamp (MIL) is part of
the On Board Diagnostic system (OBD II). The
symbol turns on when the ignition is switched
on and turns off again once the engine is started
and running at a steady idle speed. This indicates
that the MIL is functioning correctly.

The indicator light turns on if there is a malfunc-
tion in the engine electronics. See an authorized
Audi dealer or authorized Audi Service Facility to
have the malfunction corrected. For additional
information, see = page 23.

The indicator light can also turn on if the fuel fill-
er cap is not closed correctly = page 314.

' Engine speed limitation

Applies to: vehicles with engine speed limitation

Maximum engine speed: XXXX rpm

The engine speed is automatically limited to the
speed displayed in the instrument cluster. This
protects the engine from overheating.
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The engine speed limitation deactivates once the
engine is no longer in the critical temperature
range and you have released the accelerator ped-
al once.

If the engine speed limitation was activated by
an engine control malfunction, the E or in-
dicator light also turns on. Make sure the engine
speed does not go above the speed displayed, for
example when downshifting. Drive to an author-
ized Audi dealer or authorized Audi Service Facili-

ty immediately to have the malfunction correct-
ed.

7 Engine oil level (MIN)

=4 Please check oil level

You may continue driving for the time being.
Check the engine oil level as soon as possible
= page 319.

— If the engine oil level is too low, add engine oil
= page 321, Checking the engine oil level and
adding engine oil.

— If the engine oil level is correct and the indica-
tor light still turns on, drive at low engine
speed to an authorized Audi dealer or author-
ized Audi Service Facility.

Tz Engine oil sensor

Oil level sensor: system fault!

The sensor to check the engine oil level has
failed. Drive to an authorized Audi dealer or au-
thorized Audi Service Facility immediately to have
the malfunction corrected.

(1) Note

Refer to the description in the Owner's Man-
ual = page 321, Checking the engine oil level
and adding engine oil.

® Tank system

Vehicles with plug-in hybrid drive*: => page 105.
Please refuel

The first time the indicator light turns on and the
message appears, there are approximately 1.8
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gallons (7 liters) of fuel in the tank on front
wheel drive vehicles, or approximately 2.2 gal-
lons (8.5 liters) of fuel in the tank on all wheel
drive vehicles.

m Please refuel immediately

If the indicator light turns on the message ap-
pears, the fuel tank is almost empty. Refuel the
vehicle immediately.

Tank system: malfunction! Please contact
Service

There is a malfunction in the fuel tank system.

Drive to an authorized Audi dealer or authorized
Audi Service Facility immediately to have the
malfunction corrected.

@ Tips

For more information on fueling, see
= page 313.

o Washer fluid level

Please add washer fluid

Fill the washer fluid for the windshield washer
system and the headlight washer system* when
the ignition is switched off = page 327.

&>t Windshield wipers

E Windshield wiper: system fault!

There is a malfunction with the windshield wip-
ers.

Drive to an authorized Audi dealer or authorized
Audi Service Facility immediately to have the
malfunction corrected.

-3 Driver's door*

2 Driver's door: malfunction! Shift to P before
leaving vehicle. See owner's manual

There is a malfunction in the driver's door. Select
the P selector lever position (automatic transmis-
sion) to secure the vehicle.
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Drive to an authorized Audi dealer or authorized
Audi Service Facility immediately to have the
malfunction corrected.

-&- Bulb failure indicator

g indicator light turns on, a bulb has

failed. The message indicates the location of the
bulb.

Replace the bulb immediately.
Vehicle lights: system fault!

There is a malfunction in the headlights or the
light switch. Drive to an authorized Audi dealer or
authorized Audi Service Facility immediately to
have the malfunction corrected.

/\\ WARNING

— Light bulbs are under pressure and can ex-
plode when bulbs are replaced, which in-
creases the risk of injury.

— With HID headlights (xenon headlights), the
high-voltage component must be handled
correctly. Otherwise, there is a risk of fatal

injury.

20 Dynamic headlight range control

m Headlight range control: system fault!

There is a malfunction in the dynamic headlight
range control system, which may cause glare for
other drivers.

Drive to an authorized Audi dealer or authorized
Audi Service Facility immediately to have the
malfunction corrected.

20 Audi adaptive light
Applies to: vehicles with Audi adaptive light

B®] Audi adaptive light: system fault!

There is a malfunction in the adaptive lights. The
headlights still function.

Drive to an authorized Audi dealer or authorized
Audi Service Facility immediately to have the
malfunction corrected.

(&> Light/rain sensor

Applies to: vehicles with light/rain sensor

G4 Automatic headlights/wipers: system fault!
The light/rain sensor is malfunctioning.

The low beams remain switched on at all times
for safety reasons when the light switch is in the
AUTO position. You can continue to turn the
lights on and off using the light switch. You can
still control all wiper functions that are inde-
pendent of the rain sensor.

Drive to an authorized Audi dealer or authorized
Audi Service Facility immediately to have the
malfunction corrected.

¥ Suspension control

Applies to: vehicles with suspension control

ﬂ Suspension: system fault!
There is a suspension control malfunction.

Drive to an authorized Audi dealer or authorized
Audi Service Facility immediately to have the
malfunction corrected.

<A Turn signals

If the ' nr- indicator light blinks, a turn sig-
nal is turned on. If both indicator lights are blink-
ing, the emergency flashers are on.

If an indicator light blinks twice as fast as usual,
a turn signal bulb has failed. Carefully drive to an
authorized Audi dealer or authorized Audi Service
Facility immediately to have the malfunction cor-
rected.
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Opening and closing
Central locking

You can lock and unlock the vehicle centrally. You
have the following options:

— Remote control key = page 36, or

— Sensors in the front door handles*
= page 36, or

— Lock cylinder on the driver's door = page 38,
or

— Interior central locking switch = page 37.

Turn signals

The turn signals flash twice when you unlock the
vehicle and flash once when you lock the vehicle.

If they do not flash, then the ignition may still be
switched on or one of the doors, the luggage
compartment, or the hood may be open, for ex-
ample.

Automatic locking (Auto Lock)

The Auto Lock function locks all doors and the
luggage compartment lid once the speed has ex-
ceeded approximately 9 mph (15 km/h).

The vehicle will unlock again if the ignition key is
removed, the opening function in the central
locking switch is activated, or one of the door
handles is operated. The Auto Lock function can
be switched on and off in the Infotainment sys-
tem = page 38.

In the event of a crash with airbag deployment,
the doors will also automatically unlock to allow
access to the vehicle.

Selective door unlocking

The doors and luggage compartment lid will lock
when they close. You can set in the Infotainment
system whether only the driver's door or the en-
tire vehicle should be unlocked when unlocking

= page 38.

Unintentionally locking yourself out

Only lock your vehicle when all of the doors and
the luggage compartment lid are closed and the
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remote control key is not in the vehicle. This
helps to prevent you from locking yourself out
accidentally.

The following conditions prevent you from lock-
ing your remote control key in the vehicle:

— If the driver's door is open, the vehicle cannot
be locked by pressing the || button on the re-
mote control key or touching the locking sen-
sor® on a door.

— If the most recently used convenience key* is in
the luggage compartment, the luggage com-
partment lid automatically unlocks again after
closing it.

— If the convenience key* that was last used is de-
tected inside the vehicle, then the vehicle will
not be able to lock from the outside.

/\. WARNING

— Always take the vehicle key with you when
leaving the vehicle, even for a short period
of time. This applies particularly when chil-
dren remain in the vehicle. Otherwise the
children could start the engine or operate
electrical equipment such as power win-
dows.

— No one, especially children, should stay in
the vehicle when it is locked from the out-
side, because the windows can no longer be
opened from the inside = page 38. Locked
doors make it more difficult for emergency
workers to get into the vehicle, which puts
lives at risk.

@ Tips

— Do not leave valuables unattended in the ve-
hicle. A locked vehicle is not a safe!

— The LED in the driver's door rail blinks when
you lock the vehicle. If the LED lights up for
approximately 30 seconds after locking,
there is a malfunction in the central locking
system. Have the problem corrected by an
authorized Audi dealer or authorized Audi
Service Facility.
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BEV-0376

Fig. 20 Your vehicle key set

Remote control key

You can unlock/lock your vehicle with the remote
control key. To fold the key out and back in place,
press the release button = fig. 20 -arrow-.

Number of keys

You can check the number of keys assigned to
your vehicle in the Infotainment system. To do
this, select the button > Vehicle > left
control button > Service & checks > Vehicle in-
formation. This way, you can make sure that you
have all the keys when purchasing a used vehicle.

Replacing a key

If a key is lost, see an authorized Audi dealer or
authorized Audi Service Facility. Have this key de-
activated. It is important to bring all keys with
you. If a key is lost, you should report it to your
insurance company.

Electronic immobilizer

The immobilizer prevents unauthorized use of
the vehicle. Under certain circumstances, the ve-
hicle may not be able to start if there is a key
from a different vehicle manufacturer on the key
chain.

Data in the master key

During driving, data that is relevant for service
and maintenance is continuously stored on your
master key. Your Audi service advisor can read
out this data and tell you about the work your ve-
hicle needs. This applies also to vehicles with a
convenience key*.

@ Tips

The operation of the remote control key can
be temporarily disrupted by interference from
transmitters near the vehicle working in the
same frequency range (such as a cell phone or
radio equipment).

LED and battery in the remote control key

BB8X-0506

Fig. 21 Remote control key (rear side): opening the cover

LED in the remote control key

The LED in the remote control key informs you of
the key's function.

» If you press a button briefly, the LED blinks
once.

» [f you press and hold a button (convenience
opening/closing), the LED blinks several times.

» [f the LED does not blink, the remote control
key battery is dead. The E indicator light turns
on and the message Remote control key: re-
place key battery appears. Replace the battery
in the remote control key.

Replacing the remote control key battery

» Pry the cover (2) off of the key () using a coin
= fig. 21.

» Insert the new battery with the “+” facing up.

» Press the cover back onto the key until it clicks
into place.

For the sake of the environment

Discharged batteries must be disposed of us-
ing methods that will not harm the environ-
ment. Do not dispose of them in household
trash.
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@ Tips

The replacement battery must meet the same
specifications as the original battery in the re-
mote control key.

Synchronizing the remote control key

The remote control key must be synchronized if
the vehicle does not lock/unlock with the remote
control.

» Press the remote control key button [&],

» Insert the key in the driver's door lock within 30
seconds = page 38.

» Press the [@] button or [8] button.

Unlocking/locking with remote control

BBU-0217

Fig. 22 Remote control key or convenience key: button pro-
gramming

» To unlock the vehicle, press the (i button (2)
= fig. 22.

» To lock the vehicle, press the (@ button (2) = /\
once.

» To unlock the luggage compartment lid, press
the <= button (3) briefly.

» To open* the luggage compartment lid, press
and hold the < button (3) for at least one sec-
ond.

» To trigger the alarm, press the button
(4). The vehicle horn and emergency flashers
are activated.

» To turn off the alarm, press the button

(4) again.

If the vehicle is unlocked and a door or the lug-
gage compartment lid are not opened within 45
seconds, the vehicle locks again automatically.
This feature prevents the vehicle from being acci-
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dentally left unlocked over a long period of time.
This does not apply if you press and hold the
[=] button (3) for at least one second.

You can select in the Infotainment system if the
entire vehicle or only the driver's door should un-
locking when unlocking the vehicle = page 38.

/\ WARNING

Read and following all warnings = /A in De-
scription on page 34.

:@ Tips

— Only use the remote control key when you
are within view of the vehicle.

— The vehicle can only be locked when the se-
lector lever is in the P position.

— Do not use the remote control when you are
inside the vehicle. Otherwise, you could un-
intentionally lock the vehicle. If you then
tried to start the engine or open a door, the
alarm would be triggered. If this happens,
press the & unlock button.

— Only use the panic function in an emergen-

cy.

Unlocking/locking with the convenience

key

Applies to: vehicles with convenience key

The doors and luggage compartment lid can be
unlocked/locked without using the remote con-
trol key.

BaV-0010

Fig. 23 Driver's door: locking the vehicle with the conven-
ience key

Unlocking the vehicle

» Grasp the driver's or front passenger's door
handle. The door unlocks automatically.

>
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» Pull on the door handle to open the door.

Locking the vehicle

» Place the selector lever in the P position (auto-
matic transmissions), or else the vehicle will
not be able to lock.

» To lock the vehicle, close the door and touch
the sensor on the door handle once = fig. 23,
= /\. Do not hold the door handle while doing
this.

Unlocking and locking the vehicle can only be
done at the front doors. The remote control key
cannot be more than approximately 5 ft (1.5 m)
away from the door handle. It makes no differ-
ence whether the remote control key is in your
jacket pocket, purse or briefcase.

If you hold the door handle while locking, this
can impair the locking function.

The door cannot be opened for a brief period di-
rectly after locking it. This allows you the oppor-
tunity to check that the driver's door is locked.

The settings in the Infotainment system deter-
mine if the entire vehicle or only one of the doors
is unlocked when unlocking the vehicle

= page 38.

/\ WARNING
Read and following all warnings = A\ in De-
scription on page 34.

If your vehicle is left standing for a long peri-

od of time, note the following:

— The proximity sensor switches off after a
few days to save energy. You then have to
pull once on the door handle to unlock the
vehicle and a second time to open it.

— The energy management system gradually
turns off unnecessary convenience functions
to prevent the vehicle battery from draining
and to maintain the vehicle's ability to start
for as long as possible. You may not be able
to unlock your vehicle using the convenience
key.

Central locking switch

Fig. 24 Driver's door: central locking switch

» To lock the vehicle, press the [&] button = A\.
» To unlock the vehicle, press the [ button
= fig. 24.

When locking the vehicle with the central locking
switch, the following applies:

— Opening the door and the luggage compart-
ment lid from the outside is not possible (for
security reasons, such as when stopped at a
light).

— The LED in the central locking switch turns on
when all doors are closed and locked.

— Front doors: you can open the doors individual-
ly from the inside by pulling the door handle.

— Rear doors*: pull on the door handle once to
unlock the door. Pull on the door handle again
to open the door.

— In the event of a crash with airbag deployment,
the doors unlock automatically to allow access
to the vehicle.

/\ WARNING

— Read and following all warnings = A\ in De-
scription on page 34.

— The power locking switch works with the ig-
nition off and automatically locks the entire
vehicle when the |&] button is pressed.

— The central locking switch is inoperative
when the vehicle is locked from the outside.

@ Tips

Your vehicle locks automatically when it
reaches a speed of 9 mph (15 km/h) (Auto
Lock) = page 34. You can unlock the vehicle
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again using the @ button in the central
locking switch.

Central locking settings

In the Infotainment system, you can set which
functions are controlled by the central locking
system.

» Select in the Infotainment system: but-
ton > Vehicle > left control button > Vehicle
settings > Central locking.

Door unlocking - you can decide if All doors or
only the Driver's door should unlock. The lug-
gage compartment lid also unlocks when All is
selected. If you select Driver's door in a vehicle
with a convenience key*, only the door whose
handle you pull will unlock.

If you select Driver's door, all the doors and lug-
gage compartment lid will unlock if you press the
button on the remote control key twice.

Long press to open windows - the convenience
opening/closing function can be switched on/off
= page 42.

Fold mirrors* - if you switch the function on, the
exterior mirrors fold in automatically when the
vehicle is locked.

Tone when locking - when checked off v, a tone
will sound when you lock the vehicle 1.

Emergency unlocking/locking the doors

BBV-0009 |

I

Fig. 25 Driver's door: door lock cylinder

1} This function is not available in all countries.
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BEV-0013

Fig. 26 Front side of the door: emergency release

If the central locking fails, you must unlock/lock
the doors separately,

Unlocking/locking the driver's door

» To unlock the driver's door, turn the key to the
open position (&) = fig. 25.

» To lock the driver's door, put the selector lever
in the P position and turn the key once to the

closing position B) = /\.

The settings in the Infotainment system deter-
mine if the entire vehicle or only one of the doors
is unlocked when unlocking the vehicle

= page 38.

Locking the front passenger's door/rear
doors*

The emergency lock is located on the rear side of
the front passenger's door and the rear doors*. It
is only visible when the door is open.

» Remove the cap from the opening = fig. 26.

» Insert the key bit in the slot inside and turn the
key all the way to the right (right door) or left
(left door™).

/\ WARNING

Read and following all warnings = /\ in De-
scription on page 34.

Anti-theft alarm system

If the anti-theft alarm system detects a vehicle
break-in, audio and visual warning signals are
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triggered. The anti-theft alarm system is activat-
ed when the vehicle is locked as usual. It
switches off when the vehicle is unlocked.

If the alarm is triggered, it will shut off automat-
ically after a certain amount of time. Switch the
ignition on or press the [2]| button on the remote
control key to turn off the alarm.

Luggage compartment
Lid

Opening/closing the luggage compartment
lid

BEV-0014

Fig. 27 Luggage compartment lid: opening (handle)

Opening the luggage compartment lid

» Press and hold the [=] button on the remote
control key for at least one second, or

» Pull the « button* in the driver's door @7
= page 8, fig. 1, or

» Press the handle in the luggage compartment
lid = fig. 27.

Closing the luggage compartment lid

» Use the inside grip to pull the luggage com-
partment lid down and allow it to close using a

gentle push = /\.

/\| WARNING

— After closing the luggage compartment lid,
make sure that it is latched. Otherwise the
luggage compartment lid could open sud-
denly when driving, which increases the risk
of an accident.

— Never drive with the luggage compartment
lid ajar or open, because poisonous gases

can enter the vehicle interior and create the
risk of asphyxiation.

— Never leave your vehicle unattended when
the luggage compartment lid is open. A
child could climb into the vehicle through
the luggage compartment. If the luggage
compartment lid was then closed, the child
would be trapped in the vehicle and unable
to escape. To reduce the risk of injury, do
not allow children to play in or around the
vehicle. Always keep the luggage compart-
ment lid and the doors closed when the ve-
hicle is not in use.

— Always make sure no one is in the luggage
compartment lid's range of motion when it
is closing, especially near the hinges. Fin-
gers or hands could be pinched.

G) Tips

— When the vehicle is locked, the luggage
compartment lid can be unlocked separately
by pressing the [=] button on the remote
control key. The luggage compartment lid
locks automatically when it is closed again.

— In case of an emergency or a faulty handle,
the luggage compartment lid can be opened
manually from the inside = page 40.
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Luggage compartment lid emergency » Remove the screwdriver from the vehicle tool
unlocking from the inside kit = page 353. Use the flat side of the reversi-
Applies to: vehicles with emergency release from inside ble screwdriver blade.
< » Use the screwdriver to pry the cover off (3)
g = fig. 29.
-
@

» Insert the key in the opening behind the cover
(4) and press the key in the direction of the ar-
row until the lock releases.

Luggage compartment lid emergency

unlocking from the outside

Applies to: vehicles with emergency release from outside

Applies to: version 1
Fig. 28 Section of the luggage compartment: access to the
emergency release

BBV-0319

Fig. 30 Rear lid: emergency release lock cylinder

» Insert the key into the lock cylinder near the

Applies to: version 2 handle.

Fig. 29 Section of the luggage compartment: access to the » Turn the kE}F counterclockwise.
emergency release

The luggage compartment lid can be released
from the inside in an emergency.

Applies to: vehicles with: emergency release on
the outside®: please read the information in

= page 40, Luggage compartment lid emer-
gency unlocking from the outside.

Applies to: version 1

» Fold the backrest on the rear bench seat for-
ward = page 67.

» Pry off the cover using the key bit on the
opened vehicle key @) = fig. 28.

» Insert the key in the opening behind the cover
(2) and press the key in the direction of the ar-
row until the lock releases.

Applies to: version 2

» Fold the backrest on the rear bench seat for-
ward =» page 67.
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Child safety lock

Applies to: vehicles with mechanical child safety locks

The child safety lock prevents the rear doors
from being opened from the inside and the rear
power windows from be operated.

| BBU-0320

BBW-0085

\

Fig. 32 Rear door: child safety lock

Vehicles with button

» To deactivate/activate the power window
switch in the rear doors, press the [€] button in
the driver's door = fig. 31. The indicator light in
the button turns on/blinks.

» To also deactivate/activate the inner door han-
dle, open the respective rear door and turn the
key switch with the vehicle key in the direction
of the arrow or the opposite direction of the ar-
row = fig. 32.

Message in the instrument cluster display

Childproof catch: malfunction! Please con-
tact Service

There is a malfunction in the child safety lock.
Press the @3 button again.

If the message stays on, drive immediately to an
authorized Audi dealer or authorized Audi Service
Facility to have the malfunction repaired.

/\ WARNING

— Always take the vehicle key with you when
leaving the vehicle, even for a short period
of time. This applies particularly when chil-
dren remain in the vehicle. Otherwise chil-
dren could start the engine or operate elec-
trical equipment (such as power windows),
which increases the risk of an accident.

— A malfunction in the child safety lock could
allow the rear doors to be opened from the
inside, which increases the risk of an acci-
dent.

Power windows

The driver can control all power windows.

| BBU-0325|

Fig. 33 Driver's door: power window controls

All power window switches are equipped with a
two-stage function:

Opening and closing the windows

» To open or close the window completely, press
the switch down or pull the switch up briefly to
the second level. The operation will stop if the
switch is pressed/pulled again.

» To select a position in between opened and
closed, press/pull the switch to the first level
until the desired window position is reached.

Power window switches

(1) Left front
(@ Right front
@) Leftrear*
(@) Rightrear*
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(3 Central switch* for opening or closing all side
windows at the same time

/\. WARNING

— Always remove the ignition key when you
leave your vehicle, even for a short period of
time. This applies particularly when children
remain in the vehicle. Otherwise the chil-
dren could start the engine or operate elec-
trical equipment such as power windows,
which increases the risk of injury. The power
windows continue to function until the driv-
er's door or front passenger's door has been
opened.

— Pay careful attention when closing the win-
dows. Pinching could cause serious injuries.

— When locking the vehicle from outside, the
vehicle must be unoccupied since the win-
dows can no longer be opened in an emer-

gency.

@) Tips

After turning the ignition off you can still
open and close the windows for approximate-
ly 10 seconds. The power windows do not
switch off until the driver's door or front pas-
senger's door has been opened.

Convenience opening/closing

Applies to: vehicles with convenience opening/closing

All of the windows and the panorama glass roof*
can be opened/closed at the same time.

For power top convenience opening/closing, note
the information in = page 45.

Convenience opening feature

» Press and hold the open button [&] on the re-
mote control key until all windows and the pan-
orama glass roof* have reached the desired po-
sition. Or

» Hold the key in the driver's door lock until all
windows and the panorama glass roof* have
reached the desired position.
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Convenience closing feature

» Press the [2] button on the remote control key
until all windows and the panorama glass roof*
are closed = /\. Or

» Applies to: vehicles with convenience key: touch
the sensor on one of the front door handles and
continue touching it until all of the windows
and the panorama glass roof* are closed. Do
not place your hand in the door handle when
doing this.

» Hold the key in the driver's door lock in the lock
position until all windows and the panorama
glass roof* are closed = A\.

The function can be switched on/off in the Info-
tainment system = page 38.

/\| WARNING

— Never close the windows or panorama glass
roof* carelessly or in an uncontrolled man-
ner, because this increases the risk of injury.

— For security reasons, the windows and the
panorama glass roof* can only be opened
and closed with the remote control key at a
maximum distance of approximately 6.5
feet (2 m) away from the vehicle. Always
pay attention when using the |2] button to
close the windows and the panorama glass
roof* so that no one is pinched. The closing
process will stop immediately when the ()
button is released.

Correcting power window malfunctions

You can reactivate the one-touch up/down func-
tion if it malfunctions.

» Pull the power window switch until the window
is completely raised.

» Release the switch and pull it up again for at
least one second.
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Panorama glass roof

Applies to: vehicles with panorama glass roof

BBX-0200

Fig. 34 Section of headliner: panorama glass roof button

The button has two stages. In the second stage,
the roof automatically runs to the end position
(open/closed) when the button is operated brief-
ly. The operation will stop if the button is press-
ed/pulled again.

(») Tilting/sliding

» To tilt the sunroof completely, press the switch
briefly to the second level.

» To close the roof completely, pull the button
down briefly to the second level or slide the
button forward briefly to the second level
= /.

» To select an intermediate position, press/pull
the switch in the first level until the desired po-
sition is reached.

Opening/closing

» To open the sunroof completely, slide the but-
ton back to just before the second level.

» To close the roof completely, push the button
forward briefly to the second level or pull the
button down briefly to the second level = A\ .

» To select an intermediate position, press/pull
the switch forward/back in the first level until
the desired position is reached.

Sun shade

The sun shade can be opened and closed manual-
ly, depending on the position of the panorama
glass roof. The sun shade can be opened partial-

ly.

/\ WARNING

Be careful when closing the panorama glass
roof - otherwise serious injury could result! Al-
ways take the ignition key with you when leav-
ing the vehicle.

Always close the panorama glass roof when
leaving your vehicle. Rain can cause damage
to the interior equipment of your vehicle, par-
ticularly the electronic equipment.

@ Tips

— For information about convenience open-
ing/closing, see = page 42.

— You can still operate the panorama glass
roof for about 10 minutes after the ignition
is switched off. The switch is deactivated
once the driver's or front passenger's door is
opened.

— The panorama glass roof can only be
opened when the temperature is warmer
than -4 °F (-20 °0).

Panorama glass roof emergency closing

Applies to: vehicles with panorama glass roof

If the panorama glass roof detects resistance or
an object in its path while closing, the roof will
open again automatically. If the sunroof fails to
close after removing the object and after trying
to close a second time, you can perform an emer-
gency closing.

» Within five seconds after the sunroof opens au-
tomatically, pull the switch until the roof
closes.

If you release the switch early, the panorama
glass roof will open again.
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Power top
Automatic power top

General information

Applies to: vehicles with power top

The power top opens and closes automatically.
When open, the power top is stored completely
in the power top compartment. The power top
can be opened or closed at speeds up to 30 mph
(50 km/h).

Under normal conditions, the power top is wind-
and waterproof, In rare cases, small droplets of
water may form under extreme weather condi-
tions such as torrential or prolonged rain. That is
normal and no cause for concern.

Follow the care instructions to keep the power
top free of leaks and to maintain its appearance
= page 347, Care and cleaning. Also observe the
following:

— Open and stow the power top only when it is
clean and dry. Sharp-edged dirt particles can
cause damage to the rear window and the pow-
er top. Stowing the power top when it is damp
can create imprints in it, and if it is left that
way for long periods of time, mildew and other
damage can form.

— Do not leave the power top open for several
weeks or the creases in it may become discol-
ored.

— Remove ice and snow before opening the power
top. Do not use any sharp edged objects to re-
move ice and snow or the power top could be
scratched or damaged. The rear window may be
cleared with a standard ice scraper.

— Do not open the power top when the tempera-
ture is below 32 °F (0 °C). The fabric in the
power top loses elasticity in sub-zero tempera-
tures.
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Opening/closing the power top

Applies to: vehicles with power top

BBV-0585

Fig. 35 Center console: power top switch

Requirement: the power top storage compart-
ment must be lowered = page 46 and the lug-
gage compartment lid must be closed.

» Switch the ignition on.
» To open/close the power top, pull/press and
hold the button (1) during the entire process.

The status of the power top is shown in the in-
strument cluster display when operating the
power top switch.

You can close the power top when the wind de-
flector is installed = page 47.

A message will appear in the instrument cluster
if the power top cannot be opened or closed
= page 46.

/\ WARNING

— When operating the power top, make sure
the function is not affected by wind or other
factors and that it does not interfere with
other drivers.

— Never drive when the power top is not
locked correctly. The wind from driving
could cause the power top to open. This can
result in injuries and damage to the vehicle.

— Make sure no one will be injured by the pow-
er top supports and other moving compo-
nents when opening and closing the top.

— The headroom in the rear is reduced when
opening and closing the power top. Make
sure the rear passengers keep enough dis-
tance from the power top to reduce the risk

of injury.
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— When operating the power top, visibility to
the rear is limited. Avoid operating the top
while driving in reverse.

@ Note

— To prevent damage to the power top:

— do not store any objects in the power top
storage compartment.

— make sure there is enough space above
the vehicle when opening or closing the
power top.

— To reduce the risk of damage, make sure
there are no sensitive objects in the power
top storage compartment's range of mo-
tion.

@ Tips

— To prevent the vehicle battery from draining
unnecessarily, do not open or close the pow-
er top repeatedly when the engine is switch-
ed off.

— A message will appear in the instrument
cluster if there is a malfunction in the power
top = page 46.

— The power top can also be operated manual-
ly temporarily if there is a malfunction
= page 48, Power top emergency opera-
tion. An authorized Audi dealer or author-
ized Audi Service Facility should diagnose
and correct the cause of the malfunction as
soon as possible.

— If the vehicle is parked with the power top
open, the vehicle interior is not protected
from damaging weather or unauthorized ac-
cess. Lock any items you leave behind in the
luggage compartment. Close the power top
before leaving the vehicle.

— The side windows automatically lower
slightly when opening or closing the power
top.

Power top convenience opening/closing

Applies to: vehicles with power top

BBV-0009

A
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Fig. 36 Turning the key to open and close

Convenience opening with the driver door
lock

» Turn the key once in the driver door lock to the
opening position (&) = fig. 36.

» Turn the key to the opening position again
within two seconds and hold it there until the
power top opens completely.

Convenience closing with the driver door lock

» Turn the key once in the driver door lock to the
closing position (8) = fig. 36.

» Turn the key to the closing position again with-
in two seconds and hold it there until the pow-
er top closes completely.

Convenience closing with the convenience

key*

» Touch the sensor* in one of the door handles.
Do not place your hand in the door handle when
doing this.

» Touch the sensor* a second time within two
seconds and keep touching it until the power
top or all windows are closed completely. Do
not place your hand in the door handle when
doing this.

Releasing the key stops the opening or closing
process immediately.

/\l WARNING

Read and follow the important safety precau-
tions = /\ in Opening/closing the power top
on page 44.
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Power top storage compartment

Applies to: vehicles with power top

o
oo
i |
=
=
&

Fig. 37 Luggage compartment: power top storage com-
partment lowered

Fig. 38 Luggage compartment: power top storage com-
partment raised

The power top storage compartment must be
lowered to open the power top. To avoid damage,
make sure that are no sensitive objects in the
storage compartment's range of motion.

Raising the power top storage compartment

» Press the trim on the handle in the direction of
the arrow to raise the power top storage com-
partment = fig. 37.

Lowering the power top storage
compartment

» Press the trim on the handle in the direction of
the arrow to lower the power top storage com-
partment = fig. 38.

The power top storage compartment can be
raised when the power top is closed. This pro-
vides more cargo space in the luggage compart-
ment.

The open power top is stored and protected in
the power top storage compartment. The power
top storage compartment cannot be raised when
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the power top is open. Because of this, the cargo
area in the luggage compartment is smaller
when the power top is open than when it is
closed.

Messages

Applies to: vehicles with power top

H Power top: malfunction! You may continue
driving (limited functionality). See owner's
manual

This message appears if there is a malfunction in
the system. Try to open/close the power top
again. If the message still appears, then have an
authorized Audi dealer or authorized Audi Service
Facility correct the malfunction. Do not drive
more than 30 mph (50 km/h) until it is correct-
ed.

Power top: please close trunk lid

This message appears in the instrument cluster
display if the luggage compartment is not closed
when the power top is operated. Close the lug-
gage compartment lid.

Power top: please lower power top compart-
ment

This message appears if the power top storage
compartment is not lowered when opening the
power top. Lower the power top storage com-
partment = page 46.

Power top: operation not possible

This message appears when there is a malfunc-
tion. The power top can be operated manually
= page 48.

Power top: operation currently not possible

If the power top is operated continually for a
long period of time, the overload protection acti-
vates for approximately 15 to 30 minutes. You
can open or close the power top again after that.

Power top: operation currently not possible. En-
gine must be running

The power top is automatically deactivated if the
battery voltage is low. You can open or close the
power top again after starting the engine.



8v2012721BB

Power top

Power top: operation currently not possible.
Outside temperature too low

The power top will not open when the tempera-
ture is below -5 °F (-15 °C).

Power top: operation currently not possible.
Speed too high

If you go above 30 mph (50 km/h), the power
top cannot be operated due to safety reasons.
Reduce the vehicle speed to close or open the
power top.

Power top: not secure. Speed too high

This message appears if you go above 30 mph
(50 km/h) when operating the power top. Reduce
the vehicle speed and operate the power top
again.

Power top: malfunction! You may continue driv-
ing

This message appears if there is a malfunction in
the system. Try to open or close the power top
again. If the message still appears, have the mal-

function corrected by an authorized Audi dealer
or authorized Audi Service Facility.

Never drive when the power top is not locked
correctly. The wind from driving could cause

the power top to open. This can result in inju-
ries and damage to the vehicle.

Wind deflector

Applies to: vehicles with wind deflector

The wind deflector reduces air movement in the
passenger compartment in order to make driving
more comfortable.

BEV-0280

Fig. 39 Rear of the vehicle: inserting the wind deflector (1)

BBV-0281

Fig. 40 Rear of the vehicle: inserting the wind deflector (2)

The wind deflector is located in the luggage com-
partmentin a storage bag*.

Inserting and positioning the wind deflector

» Open the rear window on the passenger's side.

» Remove the wind deflector from the luggage
compartment and fold it apart once. The wind
deflector is installed in the correct position
when the long side is toward the front and the
wind deflector frame is at the top.

» Insert both pins on the wind deflector (1)
= fig. 39 into the mounts in the side trim on
the driver's side.

» Fold the handle (2) upward and lift the center
of the wind deflector slightly (3) = fig. 40.

» Now guide the wind deflector into the mounts
on the passenger's side (4) and press lightly in
the middle of the wind deflector (5) until the
handle locks in place.

» Raise the wind deflector completely.

Removing the wind deflector

» Fold the handle (2) = fig. 39 upward and fold
the wind deflector frame back.

» Fold the handle (2) upward and lift the center
of the wind deflector slightly 3) = fig. 40.

» Remove the wind deflector from the mounts in
the side trim on the passenger's side.

» Pull the wind deflector out of the mounts on
the driver side and lift it out.

» Fold the wind deflector together and store it
securely.

/\ WARNING
— Do not use the wind deflector to secure car-
go.
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— Be careful when installing so you do not
pinch your fingers.

— Pay attention to the traffic when installing
the wind deflector. Install the wind deflec-
tor from the side of the vehicle that is away
from traffic.

— Do not reach into the power top supports
or other moving components.

— Never drive when the power top is not
locked correctly. The wind from driving
could cause the power top to open. This can
result in injuries and damage to the vehicle.

(1) Note

Do not lean against the vehicle when instal-
ling the wind deflector. Hard objects and dec-
orations on clothing such as belt buckles can
scratch the paint.

(@) Tips
— The wind deflector works best when all of
the windows are rolled up while driving.

— Only store the wind deflector in the storage
bag* when itis dry.

Power top emergency
operation

General information

Applies to: vehicles with power top

The power top can be closed manually if there is
a malfunction.

» Set the parking brake.

» Open all windows.

» Switch the ignition off.

» Pull the button (1) for approximately 10 to
15 seconds to reduce the pressure in the power
top hydraulics = page 44, fig. 35.

Only close the power top manually in an emer-
gency. Have a second person assist. Drive to an
authorized Audi dealer or authorized Audi Service
Facility immediately to have the malfunction cor-
rected.

A WARNING

— There is a risk of pinching the hands or other
people during all of the power top emergen-
cy operation steps.

— Make sure all windows are lowered during
emergency operation.
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@) Tips
The power top storage compartment cover is
not latched after the emergency operation is
complete. Drive to an authorized Audi dealer

or authorized Audi Service Facility immediate-
ly to have the malfunction corrected.

Step 1: Release the power top storage
compartment cover

Applies to: vehicles with power top

| B8V-0283

Fig. 41 Rear seats folded forward: release loop for the
power top storage compartment cover

Fig. 42 Opening the side covers

» Open the luggage compartment lid.

» Fold the rear seat backrests forward
= page 67.

» Remove the wheel wrench from the vehicle tool
kit.

» Close the luggage compartment lid.
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» Pull the release loop down from the rear to re-
lease the power top storage compartment cov-
er=fig. 41.

» Slide the covers on both sides of the vehicle in
the direction of the arrow until they lock in
place = fig. 42.

Step 2: Lift the power top storage
compartment cover out

Applies to: vehicles with power top

BBV-0285

/1

Fig. 43 Lifting the power top storage compartment cover
out and setting up the supports

~  BBV-02B6

Fig. 44 Power top storage compartment cover: supports
set up

» Raise the power top compartment cover out of
the power top compartment and hold it in
place @) = fig. 43 = /\ in General information
on page 48.

» Secure the power top storage compartment
cover by pressing on the side supports on both

sides (2).

/\ WARNING

— Always make sure that the side supports on
the open power top storage compartment
cover are in place, even when the power top
is not fully open or closed. Otherwise, the

power top storage compartment cover could
fall, which increases the risk of an accident.
— Avoid touching the support rods and other
moving parts when opening the power top
storage compartment cover. If do you make
contact, your hands could be pinched.

Step 3: Open the locking pin

Applies to: vehicles with power top

BBV-0287

Fig. 45 Rear of the vehicle: opening the locking pin

» Remove the cap on the trip and insert the
wheel wrench into the opening.

» Turn the wheel wrench clockwise until it stops
to open the locking pin.

» Remove the wheel wrench.
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Step 4: Close the power top

Applies to: vehicles with power top

Fig. 47 Rear of vehicle: closing the power top (2)

» Position yourself near the vehicle.

» Hold the power top by its front edge and pull it
out completely = fig. 46 = /\ in General infor-
mation on page 48.

» Lift the rear edge of the power top.

» Release the power top storage compartment
cover by pulling on the side supports to release
them.

» Close the power top storage compartment cov-
er (U and let the rear edge of the power top

drop @) = fig. 47.

Step 5: Lock the power top

Applies to: vehicles with power top

BBF-0223

Fig. 48 Windshield: closing the power top
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BE8V-02920

Fig. 49 Inside of the power top: locking the power top

» Press the power top onto the windshield frame

= fig. 48 = /\ in General information on
page 48.

» Insert the wheel wrench into the opening and

turn it counterclockwise until it stops = fig. 49.

» Remove the wheel wrench and seal the opening

with the cap.

» Put the wheel wrench back into the vehicle tool

kit.

/\ WARNING

— When positioning the power top, avoid con-
tact with the supports or other moving
parts. Otherwise you could pinch your
hands.

— When pressing the power top down onto
the windshield frame, make sure that you
do not pinch yourself or anyone else.

@) Tips

Make sure the locking mechanisms are locked
securely.
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Lights and Vision
Exterior lighting

Switching lights on and off

Fig. 50 Instrument panel: light switch with buttons

Light switch -C-

Turn the light switch to the corresponding posi-
tion when the ignition is switched on. ¢ and the
selected position turn on (except position 0).

O - The daytime running lights automatically turn
on. In vehicles for certain markets, you can
switch the automatic daytime running lights on
and off using the Infotainment system.

AUTO* - the headlights automatically adapt to
the surrounding brightness.

»a: - Parking lights
20 - Low beam headlights

Buttons

You can activate the following functions if you
turn the light switch to the AUTO* or low beam
headlight position £D.

=0 - All weather lights. The front lights are ad-
justed automatically so that there is less glare
for the driver from his or her own lights, for ex-
ample when roads are wet.

(% - Rear fog light(s)

Automatic headlight range control
Applies to: vehicles with headlight range control

Your vehicle is equipped with an automatic head-
light range control system that reduces glare for
oncoming traffic if the vehicle load changes. The
headlight range adjusts automatically.

Audi adaptive light

Applies to: vehicles with Audi adaptive light

Adaptive light provides better visibility when it is
dark by adapting the lights to the road conditions
based on speed, such as on expressways, rural
roads, at intersections, and in curves. The adap-
tive lights only function when the light switch is
in the AUTO* position and the all weather lights
are switched off,

/\ WARNING

— Automatic headlights* are only intended to
assist the driver. They do not relieve the
driver of responsibility to check the head-
lights and to turn them on manually based
on the current light and visibility conditions.
For example, fog cannot be detected by the
light sensors. So always switch on the low
beams under these weather conditions and
when driving in the dark 0.

— The rear fog lights should only be turned on
in accordance with traffic regulations, to
prevent glare for traffic behind your vehicle.

— If the vehicle battery has been discharging
for a while, the parking light may switch off
automatically. Always make sure your vehi-
cle is parked and adequately lit according to
the laws. Avoid using the parking lights for
several hours.

— Always observe legal regulations when us-

ing the lighting systems described.

@ Tips

— The light sensor for the automatic head-
lights* is in the rearview mirror mount. Do
not place any stickers in this area on the
windshield.

— Only the front headlights turn on when the
daytime running lights are switched on*. In
vehicles in certain markets, the tail lights
will also turn on.

— In cool or damp weather, the inside of the
headlights, turn signals and tail lights can
fog over due to the temperature difference
between the inside and outside. They will
clear shortly after switching them on. This
does not affect the service life of the light-

ing.
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Turn signal and high beam lever

The lever operates the turn signals, the high
beams and the headlight flasher.

BFV-0012

D
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Fig. 51 Turn signal and high beamn lever

Turn signals <0

The turn signals activate when you move the lev-
er into a turn signal position when the ignition is
switched on.

(D - Right turn signal
(2) - Left turn signal

The turn signal blinks three times if you tap the
lever (convenience turn signal).

High beams and headlight flasher 2D
Move the lever to the corresponding position:

(3) - High beams on (vehicles with High beam as-
sistant* = page 52)

(4) - High beams off or headlight flasher

The E indicator light in the instrument cluster
turns on.

/\. WARNING

High beams can cause glare for other drivers,
which increases the risk of an accident. For
this reason, only use the high beams or the
headlight flasher when they will not create
glare for other drivers.
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High beam assistant

Applies to: vehicles with high beam assistant

The high beam assistant automatically turns the
high beams on or off depending on the surround-
ing conditions.

A camera on the rearview mirror mount can de-
tect light sources from other road users. The high
beams switch on or off automatically depending
on the position of vehicles driving ahead and on-
coming vehicles, the vehicle speed as well as oth-
er environmental factors and traffic conditions.

Activating high beam assistant

Requirement: the light switch must be set to AU-
TO, the low beams must be switched on, and the
high beam assistant must be switched on in the
Infotainment system = page 53.

» To activate the high beam assistant, press the
S0 or

cluster display and the high beams are switch-
ed on or off automatically. The ! indicator
light turns on if the high beams were switched
on.

Switching the high beams on/off manually

If the high beams did not switch on/off automat-
ically as expected, you may switch them on or off
manually instead:

» To switch the high beams on manually, push
the lever forward (3). The B8 indicator light
turns on. To switch the high beams off again,
pull the lever back ().

» To switch the high beams off manually, pull the
lever back (4). The high beam assistant is deac-
tivated.

Operating the headlight flasher

» To operate the headlight flasher when the high
beam assistant is activated and high beams are
switched off, pull the lever back (). The high
beam assistant remains active.

Messages in the instrument cluster display

Headlight assist: System fault!
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4 Headlight assistant: malfunction! See own-
er's manual

Drive to an authorized Audi dealer or authorized
Audi Service Facility immediately to have the
malfunction corrected. You can still switch the
high beams on or off manually.

High beam assist: currently unavailable. No
camera view

=®] Headlight assistant: currently unavailable.
Camera view restricted due to surroundings.
See owner's manual

The camera view is blocked, for example by a
sticker or debris. Please clean the windshield.

The sensor is located in the interior rearview mir-
ror mount. Do not place any stickers in this area
on the windshield.

/\ WARNING

High beam assistant is only intended to assist

the driver. The driver is still responsible for

controlling the headlights and may need to

switch them on and off manually depending

on light and visibility conditions. It may be

necessary to operate them manually in situa-

tions such as:

— In adverse weather conditions such as fog,
heavy rain, blowing snow or spraying water.

— On roads where oncoming traffic may be
partially obscured, such as expressways.

— If there are road users with poor lighting,
such as bicyclists.

— In tight curves and on steep hills.

— In poorly lit areas.

— With strong reflectors, such as signs.

— If the area of the windshield near the sensor
is fogged over, dirty, icy or covered with a
sticker.,

1} This function is not available in all countries.

Adjusting the exterior lighting

The functions are adjusted in the Infotainment
system.

» Select in the Infotainment system: but-
ton > Vehicle > left control button > Vehicle
settings > Exterior lighting.

Automatic headlights*

You can adjust the following settings in the Au-
tomatic headlights menu:

Activation time” - you can adjust if the head-
lights switch on Early, Medium or Late according
to the sensitivity of the light sensor.

Headlight assistant® - you can switch the high
beam assistant® on and off.

Entry/exit lighting*

You can switch the entry/exit lighting”* on and
off. When it is dark, it illuminates the area
around the vehicle when unlocking the vehicle
and after switching off the ignition and opening
the driver's door.

The entry/exit lighting only works when it is dark
and the light switch is in the AUTO* position.

Daytime running lights?)

The daytime running lights can be turned on and
off. When daytime running lights are turned on,
the lights will stay on continuously whenever the
ignition is switched on.

Emergency flashers

BEV-0210

Fig. 52 Instrument panel: emergency flasher button
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The emergency flashers makes other drivers
aware of your vehicle in dangerous situations.

» Press the [«] button to switch the emergency
flashers on or off.

You can indicate a lane change or a turn when the
emergency flashers are switched on by using the
turn signal lever. The emergency flashers stop
temporarily.

The emergency flashers also work when the igni-
tion is turned off.

Interior lighting

Front interior lighting

B3V-0021

__—--"'_'_'_-- — -
Applies to: vehicles with touch-sensitive reading lights
Fig. 54 Headliner: front interior lights

Press the applicable button:
- Interior lighting on/off

- Door contact switch on/off. The interior light-
ing is controlled automatically.

- Reading lights on/off

Applies to: vehicles with touch-sensitive reading lights
» To turn a reading light on or off, touch the sur-
face @) briefly = fig. 54.

54

» To activate the manual dimming function,
touch the surface () when the light is switched
off and keep touching it until the desired
brightness is reached.

Rear interior lighting

Applies to: vehicles with rear reading lights

Fig. 55 Headliner: rear reading lights (example)

» To turn a reading light on/off, press the button

or [z,
Interior lighting

Applies to: vehicles with interior lighting

The Interior lighting can be adjusted in the Info-
tainment system.

» Select in the Infotainment system: but-
ton > Vehicle > left control button > Vehicle
settings > Interior lighting.

You may be able to adjust the brightness of the

individual zones, depending on vehicle equip-

ment.

» Press the right control button and select one of
the zones that is shown.

The interior lighting turns on when you switch
the headlights on while the ignition is on.
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Instrument illumination

You can adjust the background brightness of the
instruments and display illumination.

Fig. 56 Instrument illumination

» Press the knob to release it.

» Turn the knob toward "-" or "+" to reduce or in-
crease the brightness.

» Press the knob again to return it to its original
position.

@ s

Depending on vehicle equipment, the instru-
ment illumination (needles and gauges) may
turn on when the lights are off and the igni-
tion is switched on. The illumination for the
gauges reduces automatically and eventually
turns off as brightness outside increases. This
function reminds the driver to turn the low
beams on at the appropriate time.

Vision

Adjusting the exterior mirrors

B8V-0430

Fig. 57 Driver's door: knob for the exterior mirrors (exam-
ple)

Turn the knob to the desired position:

0 - all adjustment functions are deactivated.

3/ 2 - adjusts the left/right exterior mirror.
Move the knob in the desired direction.

GA - Heats* the mirror glass depending on the
outside temperature.

&3 - Folds the exterior mirrors*. To fold the mir-
rors out, turn the knob to one of the other posi-
tions. In the Infotainment system, you can select
if the mirrors fold in automatically when you lock
the vehicle = page 38.

Front passenger's exterior mirror tilt
function*

To help you see the curb when backing into a
parking space, the surface of the mirror tilts
slightly. For this to happen, the knob must be in
the position for the front passenger's exterior
mirror.

You can adjust the tilted mirror surface by turn-
ing the knob in the desired direction. When you
move out of reverse and into another gear, the
new mirror position is stored and assigned to the
key you are using.

The mirror goes back into its original position
once you drive forward faster than 9 mph
(15 km/h) or turn the ignition off.

Ly

Curved mirror surfaces (for example convex)
enlarge the field of vision. However, they
make objects in the mirror appear smaller
and farther away. Your may estimate incor-
rectly when you use these mirrors to gauge
your distance from the vehicles behind you
when changing lanes, which increases the risk
of an accident.

— Applies to vehicles with power folding exte-
rior mirrors: if the mirror housing was
moved by outside forces (such as an impact
when maneuvering), you must use the pow-
er folding function to fold the mirror all the
way out. The mirrors will make a loud noise
when they latch into place. The mirror hous-
ing must not be moved back into place by
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hand because this would impair the func-
tion of the mirror mechanism.

— Applies to vehicles without power folding
exterior mirrors: if the mirror housing was
moved by outside forces (such as an impact
when maneuvering), you must move it back
in place by hand.

— If you wash the vehicle in an automatic car
wash, you must fold the exterior mirrors in
to reduce the risk of damage to the mirrors.
Never fold power folding exterior mirrors*
by hand. Only fold them in and out using
the power controls.

(i) Tips

If the power adjustment fails, both mirrors
can be adjusted by hand by pressing on the
edge of the mirror surface.

Dimming the mirrors

Your vehicle is equipped with a manual or guto-
matic* dimming rearview mirror.

Manual dimming rearview mirror

» Pull the lever on the bottom of the mirror back.

Automatic dimming mirrors*

» The interior and exterior mirrors dim automati-
cally when light shines on them, for example
from headlights on a vehicle behind you.

/\ WARNING

Applies to: vehicles with automatic dimming rearview
mirror

Electrolyte fluid can leak out from broken

mirror glass. This liquid can irritate the skin,

eyes and respiratory system. If there is con-
tact with the fluid, flush immediately with
plenty of water. Consult a physician if neces-
sary.

— Repeated or long-term exposure to electro-
lyte fluid can lead to irritation of the air-
ways, especially in people with asthma or
other respiratory conditions. Take deep
breaths immediately after leaving the vehi-
cle or, if this is not possible, open all of the

— If electrolyte fluid enters the eyes, flush
them thoroughly with a large amount of
clean water for at least 15 minutes and then
seek medical attention.

— If electrolyte fluid comes into contact with
the skin, flush the affected area with clean
water for at least 15 minutes and then clean
with soap and water and seek medical at-
tention. Clean affected clothing and shoes
thoroughly before wearing again.

— If the fluid was swallowed and the person is
conscious, flush the mouth with water for at
least 15 minutes. Do not induce vomiting
unless this is recommended by medical pro-
fessionals. Seek medical attention immedi-
ately.

@ Note

Applies to: vehicles with automatic dimming rearview
mirror

Electrolyte fluid can leak out from broken
mirror glass. This liquid damages plastic sur-
faces. Clean this liquid as quickly as possible
with a wet sponge.

@ Tips

Applies to; vehicles with automatic dimming rearview
mirror

— If the light reaching the rearview mirror is
obstructed, the automatic dimming mirror
will not function correctly,

— The automatic dimming mirrors do not dim
when the interior lighting is turned on or
the reverse gear is selected.

Sun visors

ﬁ \

doors and windows as wide as possible.
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Fig. 58 Left side: sun visor (example)
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The sun visors can be pulled out of their brackets
and turned toward the doors @*. The sun shade
can also be moved back and forth lengthwise in
this position.

The mirror light switches on when the cover over
the vanity mirror* (2) opens.

Windshield wipers

Switching the windshield wipers on

BEBV-0600

BBV-0601

Fig. 60 Rear window wiper* operation

Move the windshield wiper lever to the corre-
sponding position:

(©) - Windshield wipers off

(@) - Interval mode. To increase/decrease the wip-
er intervals, move the switch (&) to the left/right.
In vehicles with a rain sensor, the wipers turn on
in the rain once the vehicle speed exceeds ap-
proximately 2 mph (4 km/h). The higher the sen-
sitivity of the rain sensor is set (switch (&) to the
right), the earlier the windshield wipers react to
moisture on the windshield. You can deactivate
the rain sensor mode in the Infotainment sys-
tem, which switches the intermittent mode on.
To do this, select: button > Vehicle > left
control button > Driver assistance > Rain sensor.

@ - Slow wiping
@) - Fast wiping

(@) - Single wipe. If you hold the lever in this posi-
tion longer, the wipers switch from slow wiping
to fast wiping.

() - Clean the windshield To eliminate water
droplets, the windshield wipers perform one af-
terwipe after several seconds while driving in
temperatures above 39 °F (4 °C). You can switch
this function off by moving the lever to position
() within 10 seconds of the afterwipe. The after-
wipe function is reactivated the next time you
switch the ignition on.

Clean the headlights. The headlight washer sys-
tem operates only when the low beam headlights
are on. If you move the lever in position (5), the
headlights will be cleaned in fixed intervals.

Applies to: vehicles with rear window wiper
(&) - Wipe the rear window. The rear wiper moves
about every 6 seconds.

The rear wiper automatically switches on when
the reverse gear is selected and the front wind-
shield wipers are on and running.

(@) - Clean the rear window. The number of wipes
depends on how long the lever is held in position

@.
/\ WARNING

— The rain sensor* is only intended to assist
the driver. The driver may still be responsi-
ble for manually switching the wipers on
based on visibility conditions.

— The windshield may not be treated with wa-
ter-repelling windshield coating agents. Un-
favorable conditions, such as wetness, dark-
ness, and when the sun is low, can cause in-
creased glare, which increases the risk of an
accident. Wiper blade chatter is also possi-
ble.

— Properly functioning windshield wiper
blades are required for a clear view and safe
driving = page 58, Replacing the front
wiper blades.
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@ Note

— If there is frost, make sure the windshield
wiper blades are not frozen to the wind-
shield. Switching on the windshield wipers
when the blades are frozen to the wind-
shield can damage the wiper blades.

— The windshield wiper system must be
switched off (lever in position (0)) before us-
ing a car wash. This prevents the wipers
from switching on unintentionally and caus-
ing damage to the windshield wiper system.

@ Tips

— The windshield wipers switch off when the
ignition is switched off. You can activate the
windshield wipers after the ignition is
switched back on by moving the windshield
wiper lever to any position.

— Worn or dirty windshield wiper blades result
in streaking. This can affect the rain sensor
function. Check your windshield wiper
blades regularly.

— The washer fluid nozzles in the windshield
washer system are heated* at low tempera-
tures when the ignition is on.

— When stopping temporarily, such as at a
traffic light, the speed of the windshield
wipers automatically reduces by one level.

Cleaning the wiper blades

Clean the wiper blades when you see wiper
streaks. Use a soft cloth and a glass cleaner.

Windshield wiper

» Place the windshield wiper arms in the service
position = page 58.

» Fold the windshield wiper arms away from the
windshield.

Rear window wiper
Applies to: vehicles with rear window wiper

» Fold the wiper arm away from the rear window.

/\\. WARNING

Dirty windshield wiper blades can impair vi-
sion, which increases the risk of an accident.
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@ Note

If you see streaks again after cleaning the
wiper blades, the blades must be replaced
= page 58.

Replacing the front wiper blades

- B

BBR-0379

Fig. 61 Removing windshield wiper blades

Windshield wiper service position/blade
replacement position

» To bring the wipers into the service position,
turn the ignition off and move the windshield
wiper lever into position (4) for at least two sec-
onds = page 57, fig. 59.

» To bring the wipers into the starting position,
turn the ignition on and move the windshield
wiper lever into position (@) for at least two sec-
onds.

Removing the wiper blade

» Fold the windshield wiper arm away from the
windshield.

» Press the locking knob (1) = fig. 61 on the wiper
blade. Hold the wiper blade firmly.

» Remove the wiper blade in the direction of the
arrow.

Installing the wiper blade

» Insert the new wiper blade into the mount on
the wiper arm (2) until you hear it latch into
place.

» Place the wiper arm back on the windshield.

» Turn the service position off.
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/\ WARNING
For safety reasons, the windshield wiper

blades should be replaced once or twice each
year,

@ Note

— The windshield wiper blades must only be
folded away when in the service position!
Otherwise, you risk damaging the paint on
the hood or the windshield wiper motor.

— You should not drive your vehicle or press
the windshield wiper lever when the wiper
arms are folded away from the windshield.
The windshield wipers would move back in-
to their original position and could damage
the hood and windshield.

@ Tips

—You can also use the service position, for ex-
ample, if you want to protect the windshield
from icing by using a cover.

—You cannot activate the service position
when the hood is open.

Replacing rear wiper blade

Applies to: vehicles with rear window wiper

BBV-0022

Fig. 62 Rear wiper: Removing the wiper blade

Removing the wiper blade

» Fold the wiper arm away from the rear window.

» Hold the wiper blade below the center -arrow-
= fig. 62 and pull it out of the retainer. Hold
the windshield wiper arm securely while doing
this.

Installing the wiper blade

» Press the wiper blade mount into the retainer.
Securely hold the wiper arm at the upper plas-
tic end.

» Fold the window wiper arm back onto the rear
window.

/\ WARNING

For safety reasons, the windshield wiper
blades should be replaced once or twice each
year.

Digital compass

Switching the compass on and off

Applies to; vehicles with digital compass

BFY-0288

Fig. 63 Rearview mirror: digital compass is switched on

» To turn the compass on or off, press the button
(@) until the compass display in the mirror turns
on or off.

The digital compass only works when the ignition
is turned on. The directions are indicated with ab-
breviations: N (north), NE (northeast), E (east),
SE (southeast), S (south), SW (southwest), W
(west), NW (northwest).

@ Tips

To prevent inaccurate compass readings, do
not bring any remote controls, electrical devi-
ces or metallic objects near the mirror.
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Adjusting the magnetic zone

Applies to: vehicles with digital compass

The magnetic zone must be adjusted correctly for the compass to read accurately.

Fig. 64 Magnetic zone map

» Press and hold the button (O) = page 59, fig. 63
until the number of the magnetic zone appears
in the interior rearview mirror.

» Press the button (1) repeatedly to select the
correct magnetic zone. The selection mode
turns off after a few seconds.

Calibrating the compass

Applies to: vehicles with digital compass

If the display is incorrect or inaccurate, the com-
pass must be recalibrated.

» Press and hold the button (1) until a C appears
in the interior rearview mirror.

» Drive in a circle at about 6 mph (10 km/h) until
a direction is displayed in the interior rearview
mirror.
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To reduce the risk to yourself and other driv-
ers, calibrate the compass in an area where
there is no traffic.
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Seats and storage
General information

/\ WARNING
Refer to the chapter Driving Safely
= page 247, Driving safety for important in-
formation, tips, suggestions and warnings
that you should read and follow for your own
safety and the safety of your passengers.

Front seats

Manual seat adjustment

Applies to vehicles with manual adjustable seats

BBV-0633

23

Fig. 65 Front seat: manual seat adjustment

(@ - Moving the seat forward/back: pull the lever
and slide the seat.

(2) - Lengthening/shortening the upper thigh
support®: lift the handle and move the support.

(3) - Adjusting the angle of the seat surface®.
Pull/press the lever.

(4) - Adjusting the lumbar support*: press the
button in the desired direction.

() - Switching the massage function* on/off.

(6) - Moving the seat up/down: pull/press the lev-
er.

(7) - Adjusting the backrest angle: turn the ad-
justing wheel.

— Exercise caution when adjusting the seat
height. Adjusting the seat carelessly or
without checking can pinch hands and fin-
gers.

— The front seat backrests must not be re-
clined too far back when driving, because
this impairs the effectiveness of the safety
belts and airbag system, which increases
the risk of injury.

The massage function* switches off automati-
cally after approximately 10 minutes.

Power seat adjustment

Applies to vehicles with power adjustable seats

— Only adjust the front seat with when the ve-

hicle is stationary. Otherwise, this increases
the risk of an accident

Fig. 66 Front seat: power seat adjustment

@ - Adjusting the backrest angle: press the but-
ton forward/back.

(@ - Moving the seat up/down: press the button
upward/downward. To adjust the front seat cush-
ion, press the front button up/down. To adjust
the rear seat cushion, press the rear button up/
down.

@ - Moving the seat forward/back: press the but-
ton forward/back.

(3 - Adjusting the lumbar support*: press the
button in the desired direction.

(@) - Lengthening/shortening the upper thigh
support®: lift the handle and move the support.

() - Switching the massage function* on/off.
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/\ WARNING

— Only adjust the front seat with when the ve-
hicle is stationary. Otherwise, this increases
the risk of an accident

— The power adjustment for the front seats al-
so works with the ignition switched off or
with the ignition key removed. For this rea-
son, children should never be left unattend-
ed in the vehicle - they could be injured!

— Exercise caution when adjusting the seat
height. Unsupervised or careless seat ad-
justment can pinch fingers or hands causing
injuries.

— The front seat backrests must not be re-
clined too far back when driving, because
this impairs the effectiveness of the safety
belts and airbag system, which increases
the risk of injury.

B8V-0025 |

() Tips
The massage function® switches off automati-
cally after approximately 10 minutes.

Entry assistance

Applies to: vehicles with entry assistance

Easy seat entry makes it easier to get into the
back seats.

Fig. 68 Easy seat entry operation (example), seat returning
to the original position with seat memory

Folding the front seat backrests forward

» Pull the handle @) = fig. 67 forward.

» Fold the backrest forward until it locks into
place and then slide the seat all the way for-
ward using the backrest (2).

Folding the front seat backrests back

» Slide the seat all the way back using the back-

rest @) = fig. 68.
» Fold the backrest back until it locks into

place (4).

The seat will return to its original position after
using easy seat entry.

B8V-0024

/\ WARNING

The front seat backrests must always be

locked in lace while driving for safety reasons.

— When using easy seat entry, the seat must
always slide all the way back when returning
it to its original position. Otherwise, the set
will not be able to lock in place. Only drive
once the seat is locked into place.

Fig. 67 Driver's seat: easy seat entry controls (example)
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(i) Tips

If the seat will not lock in place after using
easy seat entry, slide the seat all the way back
until it stops. Then adjust the seat to the de-
sired position,




8v2012721BB

Seats and storage

Front center armrest

Applies to vehicles with a front center armrest

There is a storage compartment under the arm-
rest,

w

&d

| ©

|II D.

n =

e

i <
III |

Fig. 69 Armrest between the driver's/front passenger's
seats.

» To adjust the angle, raise the armrest from the
starting position notch by notch.

» To bring the armrest back into the starting po-
sition, raise it out of the top notch and fold it
back down.

The armrest can slide forward and back.

Head restraints

Front head restraints

Applies to: vehicles with adjustable head restraints

BBY-0028

Applies to: version 1
Fig. 70 Front seat: adjusting the head restraint

BAG-0044

Applies to: version 2
Fig. 71 Front seat: adjusting the head restraint

Adjust the head restraints so the upper edge is as
even as possible with the top of your head. If that
is not possible, try to adjust as close to this posi-
tion as possible.

Applies to: version 1
» To move the head restraint up or down, slide it
until it locks into place = fig. 70.

Applies to: version 2

» To move the head restraint up or forward, slide
it = fig. 71 until it locks into place.

» To move the head restraint down or back, press
the side button -arrow- and slide the head re-
straint until it locks into place.

A\ WARNING
Always read and follow the applicable warn-

ings = page 250, Proper adjustment of head
restraints.

Rear head restraints

BEV-0029

Fig. 72 Outer rear head restraints: release point (example)

If there are passengers in the rear seat, fold the
head restraints up on the occupied seats at least
to the next notch = A\.
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Moving the head restraints

» To move the head restraint up, hold it at the
sides with both hands and slide it upward until
you feel it click into place.

» To move the head restraint down, press the
button (&) = fig. 72 and slide the head restraint
downward.

Removing the head restraints

To remove the head restraints, the backrest must
be folded forward partially.

» Remove the screwdriver from the vehicle tool
kit = page 353.

» Release the backrest = page 67.

» Press the button (A) = fig. 72 and slide the head
restraint up as far as it can go.

» Place the screwdriver in position (B) in the
opening, press the button (&) and pull the head
restraint out of the backrest at the same time
> MA.

» Fold the backrest down until it latches securely
= /\ in Increasing the cargo area on
page 67.

Installing the head restraints

To install the head restraints, the backrest must
be folded forward partially.

» Release the backrest = page 67.

» Slide the posts on the head restraint down into
the guides until the posts click into place. You
should not be able to pull the head restraint
out of the backrest.

» Fold the backrest down until it latches securely
= /\ in Increasing the cargo area on
page 67.

/\ WARNING

— Always read and follow the applicable warn-
ings = page 250, Proper adjustment of
head restraints.

— Only remove the rear seat head restraints
when necessary in order to install a child
safety seat = page 292, Child safety. In-
stall the head restraint again immediately
once the child safety seat is removed. Driv-
ing with the head restraints removed or not
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in the upright position increases the risk of
serious injury.

Sockets

Applies to: vehicles with socket

Fig. 73 Center console: front/rear 12 volt socket

The 12 volt socket can be used for electrical ac-
cessories. The power consumption at the outlet
must not exceed 120 watts.

There is an additional 12 volt socket® located on
the side trim panel in the luggage compartment.

/\ WARNING

The socket works only when the ignition is
switched on. Incorrect usage can lead to seri-
ous injuries or burns. To reduce the risk of in-
juries, never leave children unattended in the
vehicle with the vehicle key.

@ Note

— To reduce the risk of damage to the vehicle
electrical system, never attempt to charge
the vehicle battery by connecting accesso-
ries that provide power, such as solar panels
or battery chargers, to the 12 Volt sockets
or the cigarette lighter.

— To reduce the risk of damage to the sockets,
only use plugs that fit correctly.
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Storing

Cup holders

Fig. 74 Section of the rear bench seat: rear cup holders™

Your vehicle has cup holders in the front center
console, in the door pockets, in the rear bench
seat® or in the rear center console*.

Rear cup holders*
Applies to: vehicles with rear center armrest

» Tilt the rear center armrest all the way down.

» To open the cup holders, tap on the rim (&)
= fig. 74.

» To place the beverage container in the cup
holder, push the arm (B) outward.

» Then push the arm against the beverage con-
tainer so that the arm lies closely against it.

» To close the cup holders, push them back into
the slot.

— Do not put any hot beverages in the cup
holder while the vehicle is moving. Hot bev-
erages could spill, which can cause injury.

— Do not use any breakable beverage contain-
ers (for example, made out of glass or por-
celain). You could be injured by them in the
event of an accident.

Beverage containers in the cup holders should
always have a lid. If not, beverages could spill
and cause damage to vehicle equipment, such
electronics or seat covers.

Other storage

Applies to: sedan
Fig. 75 Luggage compartment: bag hooks*

There are additional storage compartments,
compartments and holders at other locations in
the vehicle:

— Glove compartment: the glove compartment
can be locked using the key *.

— Storage compartment under the front center
armrest®

— Storage compartment on the rear side of the
front seat*. The compartment can hold a maxi-
mum weight of 2 lbs (1 kg).

— Garment hooks* on the B-pillar = A\

— Garment hooks* above the rear doors*

— Side bag hooks* in the luggage compartment

— Applies to: sedan: bag hooks* under the rear
shelf = fig. 75

— Always leave the lid on the glove compart-
ment cover closed while driving to reduce
the risk of injury.

— Only use the storage compartments in the
door trim panels to store small objects that
will not stick out of the compartment and
impair the range of the side airbags.

— The bag hooks can hold a maximum weight
of 6.6 lbs (3 kg). Heavier objects are not ad-
equately secured. There is risk of personal
injury.

Applies to: vehicles with garment hooks

— Make sure that the view to the rearis not
obstructed by hanging garments.
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— Hang only lightweight clothing and be sure
that there are no heavy or sharp-edged ob-
jects in the pockets.

— Do not use coat hangers to hang garments,
because this could reduce the effectiveness
of the side curtain airbags.

Luggage compartment

General information

/\ WARNING

Read and follow the important safety precau-
tions in = page 253, Storing cargo correctly.

Luggage compartment cover

Applies to: vehicles with luggage compartment cover

The luggage compartment cover blocks the view
into the luggage compartment.

B3V-0047

Fig. 76 Open luggage compartment lid with luggage com-
partment cover

Removing

» Unhinge the straps (1) and pull the cover 3) in
the direction of the arrow out of the holder 2).

Installing

» Slide the cover (3) horizontally into the desig-
nated holder (2) in the side bracket until the
cover is lined up.

» Hook the straps into the luggage compartment

lid @ = A.

/\ WARNING
— To reduce the risk of accidents, never install

the luggage compartment cover without se-
curing it.
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— The luggage compartment cover is not a
surface for storing objects. Objects placed
on the cover increase the risk of injury to all
vehicle occupants during sudden braking
maneuvers or when involved in an accident.

Lowering the cargo floor

Applies to: vehicles with adjustable cargo floor

The cargo floor can lower to expand the storage
area in the luggage compartment.

! M
B
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@

Fig. 77 Luggage compartment: lowered cargo floor

» Lift the cargo floor in order to lower it.
» Pull the cargo floor back slightly and insert it in
the lower position (B).

To make loading and unloading easier, bringing
the cargo floor back into position (&) after trans-
porting bulky items is recommended.

Applies to: vehicles with tie-downs

& B8\-0317

Fig. 78 Luggage compartment: location of the tie-downs
(example)

» Secure the cargo to the tie-downs -arrows-.
» Follow the safety precautions = page 254.
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Cargo net/cargo bag

Applies to: vehicles with luggage compartment cargo net/car-
go bag

The cargo net prevents light objects from sliding,
and it can also be used as a cargo bag.

Fig. 79 Luggage compartment: cargo net stretched out
(example)

Fig. 80 Luggage compartment: cargo bag hung in place
(example)

Cargo net

» To secure the cargo net, first hang the front
hooks in the tie-downs then hang the rear
hooks -arrows- = fig. 79.

Cargo bag

» To secure the cargo bag, hang both plastic re-
tainers in the tie-downs (B) = fig. 80 and the
eyelets (&) in the hooks/bag hooks* (C).

You can also use the bag hooks* (€) to hang light
purses, bags, etc.

/\ WARNING

For strength reasons, only objects with a max-
imum weight of 10 b (5 kg) should be se-
cured in the luggage compartment net. Heavi-
er objects are not adequately secured. There
is risk of personal injury.

Increasing the cargo area

Applies to: vehicles with folding backrests

The rear seat backrests can be folded forward ei-
ther separately” or together.

B8V-0621

Fig. 81 Backrest: outer release lever (example)

Folding the backrest forward/back

» Push the corresponding head restraint down-
ward = page 63.

» Pull the release lever (1) = fig. 81 in the direc-
tion of the arrow and fold the backrest forward.

» Fold the backrest down until it latches securely
= /N\. When you can no longer see the red mark
on the pin (2), the seat is latched.

/\ WARNING

— The backrest must be securely latched to
ensure the safety belt is protecting the rear
seat positions.

— The backrest must be securely latched so
objects cannot slide forward out of the lug-
gage compartment during sudden braking.

@ Note

— If you move the front seat back when the
rear seat backrest is folded forward, you
could damage the head restraints on the
rear seat. If necessary, remove the rear seat
head restraint before moving the front seat
back

— To reduce the risk of damage, move the rear
head restraints down before folding the
rear backrests forward = /\ in Rear head re-
straints on page 64.

— Make sure the safety belt is not pinched in
the backrest lock and damaged when the
rear seat backrest if folded back.
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Pass-through

Applies to: vehicles with pass-through

2
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g
=
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m

Applies to: version 1
Fig. 82 Backrest: pass-through cover

BBV-0282

Applies to: version 2
Fig. 83 Luggage compartment: release lever in the lug-
gage compartment (example on the right side)

Opening the pass-through

Applies to: version 1

» Fold the rear seat center armrest down.
» Fold the pass-through cover down = fig. 82.

Opening the pass-through from the luggage
compartment
Applies to: version 2

The rear seat backrests can be folded forward
separately.

» To fold the backrest forward, pull the release
lever on the respective side = fig. 83 in the di-
rection of the arrow. The backrest will fold for-
ward automatically after it is released = A\.

» To close the pass-through, fold the backrest
back until it latches securely = A\.

/\. WARNING
— The backrest must be securely latched to

ensure the safety belt is protecting the rear
seat positions.
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— The backrest must be securely latched so
objects cannot slide forward out of the lug-
gage compartment during sudden braking.

— Make sure that all objects that you are
transporting in the pass-through are secure.
They could slide around during sudden brak-
ing maneuvers and cause injuries.

— Sharp edges on objects that are loaded
must be covered for protection.

— When releasing the rear seat backrest,
make sure there are no people or animals
within its range of motion. The backrest will
fold forward automatically after it is re-
leased.

@ Note
Make sure the safety belt is not pinched in the

backrest lock and damaged when the rear
seat backrest if folded back.

Roof rack

M' B8V-0386

Applies to: vehicles without roof rail
Fig. 84 Mounting points for the roof rack

Applies to: vehicles with roof rail
Fig. 85 Mounting points for the roof rack

If luggage or cargo is to be carried on the roof,
you must observe the following:
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— Only a specially designed roof rack may be used
on your vehicle. These roof racks are the basis
for a complete roof rack system. Additional at-
tachments/carrier systems are necessary to
transport luggage and sports equipment. We
recommend roof racks and attachments from
the Audi Genuine Accessories program.

— When installing the roof rack, make sure that it
is mounted only at the designated points on
the roof = fig. 84, = fig. 85.

— The permissible roof load for your vehicle is
165 b (75 kg). The roof load is the total of the
weight of the roof rack, the attachments and
the cargo you are carrying. However, you must
also note the permitted load of the carrier sys-
tem being used. The permitted axle load and
the permitted total vehicle weight.

/\ WARNING

— Follow the installation instructions provided
with the roof rack system. If you do not se-
cure the roof rack system and objects on the
roof correctly, they could come loose from
the vehicle and cause an accident.

— Using a roof rack system increases the risk
of an accident, because it changes the driv-
ing characteristics by shifting the center of
gravity and/or the increasing the surface
area exposed to wind. Adapt your driving
and speed to the current conditions.

® Note

— If you use other roof luggage rack systems
or do not install the racks as intended, any
damage to the vehicle is not covered by the
warranty. Carefully follow the assembly and
installation instructions included with the
roof rack carrier system.

— Make sure that the luggage compartment
lid and the panorama glass roof* do not
come into contact with objects on the roof
when they are open.

For the sake of the environment

Your vehicle will require more fuel due to the
increased wind resistance. So remove the roof
rack after using it.

69



Warm and cold

Warm and cold
Climate control system

The climate control system circulates, warms or
cools, and removes humidity from the air in the
vehicle interior. It is the most effective when the
windows and panorama glass roof* or power top*
are closed. If there is a build-up of heat inside
the vehicle, ventilation can help to speed up the
cooling process.

Pollutant filter

The pollutant filter removes pollutants such as
dust and pollen from the air.

Key recognition

Various settings are stored and assigned to the
remote control key being used.

These settings are different when the power top*
is open or closed.

Presetting

Several functions can be preset in the Infotain-
ment system.

Select in the Infotainment system: but-
ton > Vehicle > left control button > Air condi-
tioning

/\. WARNING

Poor visibility can lead to accidents.

— For safer driving, keep all windows free of
ice, snow and fog.

— Become familiar with the correct use and
function of the climate control system as
quickly as possible, especially with the de-
frosting and defogging functions.

— When the temperature is below freezing,
only use the windshield washer system after
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the windshield has been warmed by the cli-
mate control system. The washer fluid could
freeze on the windshield and impair visibili-

ty.

@ Note

— If you suspect that the climate control sys-
tem is damaged, switch the system off to
prevent further damage and have it checked
by an authorized Audi dealer or authorized
Audi Service Facility.

— Repairs to the Audi climate control system
require special technical knowledge and
special tools. See an authorized Audi dealer
or authorized Audi Service Facility.

@ For the sake of the environment

— To save fuel, turn off the climate control
system cooling mode by pressing the A/C
button. This will also reduce emissions. The
climate control system is off when the LED
in the button turns off,

— In vehicles with the efficiency program*,
you can find other consumption information
and more economy tips = page 19.

@ Tips

— To prevent interference with the heating
and cooling output and to prevent the win-
dows from fogging over, the air intake in
front of the windshield must be free of ice,
snow or leaves.

— Condensation from the cooling system™ can
drip and form a puddle of water under the
vehicle. This is normal and does not mean
there is a leak.

— The energy management system may tem-
porarily switch off certain functions, such as
the seat heating* or rear window defogger.
These systems are available again as soon
as the energy supply has been restored.
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Automatic climate control system

Applies to: vehicles with automatic climate control system

Pressing AUTO button and setting the temperature to 72 °F (22 °C) is recommended.

BBY-0590

Fig. 86 Automatic climate control system: controls (example)

The functions can be switched on and off by
pressing the buttons or adjusted by turning the
knob. The LED in a button will light up when the
function is switched on.

Automatic climate control system

The automatic climate control system automati-
cally maintains a temperature once it has been
set. In all heating mode functions except defrost,
the blower only switches to a higher speed once
the engine coolant has reached a certain temper-
ature.

AUTO Switching automatic mode or “eco”
mode* on and off

Automatic mode maintains a constant tempera-
ture inside the vehicle. Air temperature, airflow
and air distribution are controlled automatically.
AUTO mode switches off once a button in the cli-
mate control system is pressed.

When automatic mode is active, pressing the

AUTO button briefly activates the “Eco” mode* D),
In “eco” mode*, all settings are lowered slightly
to save fuel. When in “eco” mode*, Eco is shown

1} This function is not available in every market and is not
available for the plug-in hybrid.

in the display. To exit “Eco” mode*, press the
AUTO button again.

A/C cooling mode

The cooling mode only functions with the blower
turned on. You can turn the cooling system on or
off by pressing the A/C button. The air is not
cooled and humidity is not removed when cooling
mode is switched off. This can cause fog on the
windows. The cooling mode switches off auto-
matically when there are cold outside tempera-
tures.

® / ® Temperature

The temperature for the driver's and front pas-
senger's side can be adjusted separately with the
dials 1)/(2). Temperatures between 60 °F

(+16 °C) and 84 °F (+28 °C) can be set. If outside
of this range, LO or HI will appear in the climate
control system display. In both settings, the cli-
mate control runs constantly at the maximum
cooling or heating level. The temperature is not
regulated.

Synchronization: By pressing the AUTO button
for two seconds, the temperature setting for the »
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driver is transferred to the front passenger's
side. This applies a temperature change to the
front passenger’s side.

95 Blower

Using the regulator 88, you can manually adjust
the volume of air generated by the blower to your
preference. The blower should always run at a
low setting to prevent the windows from fogging
and to ensure a continuous exchange of air inside
the vehicle. To have the blower regulated auto-
matically, press the AUTO button.

YJ/ 25/ ZiAir distribution
The air distribution can adjusted with the but-

tons. To have the air distribution regulated auto-
matically, press the AUTO button.

The round air vents in the cockpit are adjustable
= page 73.

To keep the front side windows from fogging up
in damp weather, we recommend opening the
side air vents and tilting them to the side.

Foot vents are located under the front seats and
adjustable vents on the end of the center console
to heat the rear of the vehicle.

W Defrosting

The windshield and side windows are defrosted
or cleared of condensation as quickly as possible.
The maximum amount of air flows mainly from
the vents below the windshield. Recirculation
mode switches off. The temperature should be
set at +72°F (22°C) or higher. The temperature is
controlled automatically. In the #, setting, the
A/C cooling mode switches on automatically, de-
pending on the outside air temperature.

The AUTO button switches the defroster off.

<=> Recirculation mode

The recirculation mode can be turned on manual-
ly or automatically*.

— Switching manual recirculation mode on and
off: Press the <= button.
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— Automatic® recirculation mode: auto recircula-
tion needs to be activated in the Infotainment
system. Select in the Infotainment system:
button > Vehicle > left control button >
Air conditioning > Auto recirculation The air
quality sensor that is designed for diesel and
gasoline exhaust automatically switches the re-
circulation mode on or off depending on the
level of pollutants in the outside air.

In recirculation mode, the air inside the vehicle is
circulated and filtered. This prevents the unfil-
tered air outside the vehicle from entering the
vehicle interior. Switching recirculation mode on
when driving through a tunnel or when sitting in
traffic is recommended = A\.

Pressing the <= button, AUTO or the J button
switches recirculation mode off.

The system switches to recirculation mode when
driving in reverse when the engine is cold.

W Rear window defogger

If the rear window defogger is activated when
the ignition is switched on, the battery manage-
ment determines based on the battery charge if
it is possible to turn on. Otherwise, the rear win-
dow defogger functions with the engine running
and switches off automatically after approxi-
mately 10 - 20 minutes, depending on the out-
side temperature.

To prevent the rear window defogger from
switching off automatically, press and hold the
% button for more than two seconds. This re-
mains stored up to approximately 15 minutes af-
ter turning off the ignition.

+/ Seat heating*

Pressing the & button switches the seat heating
on at the highest setting (level 3). The LEDs indi-
cate the temperature level. To reduce the tem-
perature, press the button again. To switch the
seat heating off, press the button repeatedly un-
til the LED turns off.

After approximately 10 minutes, the seat heating
automatically switches from level 3 to level 2.
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/\ WaRNING

— You should not use the recirculation mode
for an extended period of time, because no
fresh air is drawn in and the windows can
fog when cooling mode* is switched off.
This increases the risk of an accident.

— Individuals with reduced sensitivity to pain
or temperature could develop burns when
using the seat heating function. To reduce
the risk of injury, these individuals should
not use seat heating.

To avoid damage to the heating elements in

the seats, do not kneel on the seats or place
heavy loads on a small area of the seat.

(@) Tips

— The setting for the seat heating on the driv-
er's side is assigned to the key that is in use.

— If the front passenger's seat heating is
turned on, it will not turn on again automat-
ically if more than 10 minutes have passed
between switching the ignition off and
switching it on again.

Adjusting the air vents

Fig. 87 Cockpit: adjusting the air vents

The following settings are possible = fig. 87:

— (1) Air flow amount
— () Air flow direction

To adjust the air flow amount, turn the ridged
outer adjusting ring @) = fig. 87. To stop the air
flow, turn the adjusting ring all the way to the
right.

To adjust the air flow direction, turn the air vent
grill insert (2).

Steering wheel heating

Applies to: vehicles with steering wheel heating

The steering wheel rim can be heated.

» Press the @ = page 15, fig. 11 button on the
multifunction steering wheel to switch the
steering wheel heating on and off. The mes-
sage Steering wheel heating: on/Steering
wheel heating: off appears in the instrument
cluster display.

The temperature is maintained at a constant lev-
el when steering wheel heating is switched on.

The steering wheel heating settings are stored
automatically and assigned to the remote control
key that is in use.

If the steering wheel heating cannot be switched
on, the message: Steering wheel heating: off ap-
pears. Drive to an authorized Audi dealer or au-
thorized Audi Service Facility immediately to have
the malfunction corrected.
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Driving
General information

A new vehicle must be broken in for the first
1,000 miles (1,500 km). Do not drive at speeds
that will exceed 2/3 of the maximum permitted
engine speed (RPM) for the first 600 miles
(1,000 km), and avoid full acceleration during
this period. You may gradually start increasing
the RPM and the speed between 600 miles
(1,000 km) and 1,000 miles (1,500 km).

During the first hours of use, the engine has a
higher internal friction than later on when all
moving parts have settled into place with each
other.

How the vehicle is driven during the first 1,000
miles (1,500 km) also affects the engine quality.
Drive at moderate engine speeds after the initial
break-in period, particularly when running a cold
engine. This will reduce engine wear and improve
the mileage.

Do not drive at too low of an engine speed (RPM).
Shift down if the engine stops running “smooth-
ly”. Extremely high engine speeds are automati-
cally reduced.

Reducing the risk of vehicle damage
() Note

When driving on poor roads, by curbs and on
steep ramps, make sure that low-hanging
components such as the spoiler and exhaust
system do not come into contact with these
or they could be damaged. This especially ap-
plies to vehicles with low ground clearance
and vehicles that are heavily loaded.

Driving through water on roads

Note the following to reduce the risk of vehicle
damage when driving through water, for example
on flooded roads:

— The water must not be any higher than the bot-
tom of the vehicle body.
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— Do not drive faster than walking speed.

/\ WARNING

After driving through water or mud, the effec-
tiveness of the brakes may be reduced due to
moisture on the brake rotors and brake pads.

A few careful brake applications should dry
off the brakes.

@ Note

— Vehicle components such as the engine,
transmission, suspension or electrical sys-
tem can be severely damaged by driving
through water.

— Always switch the Start/Stop system* off
when driving through water = page 81.

@ Tips

— Determine the depth before driving through
water.

— Do not stop the vehicle, drive in reverse or
switch the engine off when driving through
water.

— Keep in mind that oncoming vehicles may
create waves that raise the water level and
make it too deep for your vehicle to drive
through safely.

— Avoid driving through salt water, because
this can cause corrosion.

Economical and environmentally-friendly
driving

The amount of fuel consumption, the environ-
mental impact and the wear to the engine,
brakes and tires depends mostly on your driving
style. With an anticipatory and economic driving
style, fuel consumption can be reduced by ap-
proximately 10-15%. The following tips will help
you conserve the environment and your money at
the same time.

Anticipatory driving

A vehicle uses the most fuel when accelerating.
When you drive with anticipation, you do not
need to brake as often and so you accelerate less.
When possible, let your vehicle coast with a gear
engaged, for example, when you notice that the »
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next traffic light is red. This produces an engine
braking effect, which helps to protect the brakes
and tires and reduces the emissions and fuel con-
sumption to zero (fuel shut-off during decelera-
tion).

Shift efficiently

An effective way to save fuel is to upshift earlier.
Staying in a gear too long uses fuel unnecessari-

ly.

Press down on the accelerator pedal slowly and
avoid “kick-down”.

Avoid full acceleration

You should rarely travel at the maximum vehicle
speed. High speeds cause a disproportionately
high increase in fuel consumption, emissions and
traffic noise. Slower driving saves fuel.

Reduce idling time

The Start/Stop system™ helps to reduce the idling
time automatically. In vehicles without the Start/
Stop system, it is efficient to switch the engine
off when stopped at railroad crossings and long
red lights. Depending on the version of the en-
gine, stopping the engine for as little as five sec-
onds once it has reached operating temperature
still saves more fuel than leaving the engine run-
ning - even when taking into account the amount
of extra fuel that is used to restart the engine.

It takes a very long time in idle to warm the en-
gine up to operating temperature. Wear and
emissions are especially high in the warm-up
phase. Therefore, you should begin driving im-
mediately after starting the engine. Avoid high
RPMs while doing this.

Have maintenance performed regularly

By having maintenance performed regularly on
your vehicle, you can help to reduce fuel con-
sumption before you even start to drive. The
maintenance condition of your vehicle not only
affects traffic safety and long-term value but al-
so impacts fuel consumption. A poorly main-
tained engine can lead to fuel consumption that
is 10% higher than normal.

Avoid short trips

The engine and emissions control system must
reach their optimal operating temperature to ef-
fectively reduce consumption and emissions.

A cold engine uses a disproportionately high
amount of fuel. The engine reaches operating
temperature and consumption normalizes only
after approximately 2.5 miles (4 km).

Check the tire pressure

To save fuel, make sure the tires are always in-
flated to the correct pressure = page 335. The
fuel consumption can increase by 5% if the pres-
sure is only 0.5 bar too low. Due to the increased
rolling resistance, low tire pressures will also
lead to greater tire wear and will affect driving
behavior.

Do not drive on winter tires year-round, as this
will consume up to 10% more fuel.

Eliminate unnecessary weight

Since every kilogram of extra weight increases
fuel consumption, a quick inspection of the lug-
gage compartment may be worth it to avoid un-
necessary weight.

When not being used, a roof rack should be re-
moved to decrease the wind resistance of the ve-
hicle. You will save approximately 12% of your
fuel when at speeds from 62-75 mph

(100-120 km/h).

Save energy

The engine drives the generator, which generates
electricity; the fuel consumption also increases
with the demand for electricity. Therefore, switch
electrical equipment off when you no longer
need it. Examples of equipment that uses a lot of
energy are air blowers at a high setting, the rear
window defogger and seat heating®.

@ Note

— Do not leave engine idling unattended after
starting. If warning lights should come on
to indicate improper operation, they would
go unheeded. Extended idling also produces
heat, which could result in overheating or
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other damage to the vehicle or other
property.

— Have your vehicle maintained properly and
in accordance with the service recommenda-
tions in your Warranty & Maintenance book-
let. Lack of proper maintenance as well as
improper use of the vehicle will impair the
function of the emission control system and
could lead to damage.

— Do not alter or remove any component of
the Emission Control System unless ap-
proved by the manufacturer.

— Do not alter or remove any device, such as
heat shields, switches, ignition wires,
valves, which are designed to protect your
vehicle's Emission Control System and other
important vehicle components.

@ Tips

The consumption estimates as published by
ENVIRONMENTAL PROTECTION AGENCY
(EPA) and Transport Canada may not corre-
spond to your actual consumption on the
road, which will vary depending upon vehicle
load and speed, road and weather conditions,
trip length, etc.

Steering

Adjusting the steering wheel position

The steering wheel position is fully adjustable up
and down and forward and back.

Fig. 88 Steering column: steering column adjustment lever

» Tilt the lever = fig. 88 downward = A\.
» Bring the steering wheel into the desired posi-
tion.
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» Push the lever against the steering column un-
til it is secure.

/\ WARNING

Incorrect use of the steering wheel adjust-
ment and an incorrect seating position can
cause serious injuries.

— Only adjust the steering column when the
vehicle is stationary so that you do not lose
control of the vehicle.

— Adjust the driver's seat or steering wheel so
that there is at least 10 inches (25 cm) dis-
tance between your chest and the steering
wheel = page 248, fig. 222. If you do not
maintain this distance, the airbag system
will not be able to provide its full protec-
tion. = page 248, fig. 222.

— If your physical characteristics prevent you
from sitting at least 10 inches (25 c¢cm) or
more away from the steering wheel, see if
an authorized Audi dealer or authorized
Audi Service Facility can provide adapters
that will help.

— If your face is level with the steering wheel,
the airbag does not provide as much protec-
tion during a collision. Always make sure
that the steering wheel is level with your
chest.

— Always hold the steering wheel with your
hands in the 9 o'clock and 3 o'clock posi-
tions to reduce the risk of injury if the airbag
deploys.

— Never hold the steering wheel in the 12
o'clock position or with both hands on the
rim or the center of the steering wheel.
Holding the steering wheel incorrectly sig-
nificantly increases the risk of injury to the
hands, arms and head if the airbag deploys.




8vV2012721BB

Driving

Starting and stopping
the engine (vehicles with
an ignition lock)

Starting the engine

Applies to: vehicles with ignition lock

The ignition is switched on and the engine start-
ed with the key in the ignition.

Fig. 89 Ignition lock: position of the ignition key

Switching the ignition on/off

» To switch the ignition on, turn the ignition key
to position (2). Vehicles without the Start/Stop
system®: the needle in the tachometer moves
into the READY position.

» To switch the ignition off, turn the ignition key
to position (0)